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As Minister Responsible for Francophone Affairs of the 
Government of Ontario, it is my pleasure to present the 
Annual Report of the Office of Francophone Affairs for 1985. 


In the course of the year, a number of significant events 
occurred in the area of French-language services. Among the 
most important was the decision by the Ministry of 
Community and Social Services to require that social service 
agencies under contract to the ministry deliver services in 
French in the designated areas of the province. The Attorney 
General also announced that the right to express oneself in 
French in court and have one’s case heard by a French- 
speaking judge will be extended throughout the court system 
and throughout the province by the end of 1986. 


In 1985 the government undertook an in-depth review of the 
French-language services policy in order to better meet the 
needs and demands of the francophone population. A new 
French-language services policy is nearing completion and 
should be announced in the near future. 


With this new approach, the Government of Ontario seeks 
to consolidate the gains which francophones.have achieved 
and give new impetus to the entire range of issues which 
affect the French-speaking population of the province. 


abet 


Bernard Grandmaitre 
Minister Responsible for Francophone Affairs 
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French-Language Services Policy 


The main points of the government's French-language 
services policy are as follows: 


a) Government services should be available in French in 
areas of the province where there are significant Concentra- 
tions of francophones. These areas are as follows: 


e the regional municipality of Ottawa-Carleton; 
e the counties of Stormont, Glengarry, Prescott and Russell; 


e the districts of Nipissing, Timiskaming, Sudbury and 
Cochrane; 


e the regional municipality of Sudbury. 


French-language services must also be offered in the 
following locations: 


e District of Algoma: Algoma, Blind River, Elliot Lake, 
Michipicoten, North Shore; 


e Essex County: Anderdon, Belle River, Colchester North, 
Maidstone, Rochester, Sandwich South, Sandwich West, 
Tecumseh, Tilbury North, Tilbury West; 


e Kent County: Dover, Tilbury, Tilbury East; 


e Regional Municipality of Niagara: Port Colborne, 
Welland; 


e Renfrew County: Pembroke, Stafford, Westmeath; 
e Simcoe County: Penetanguishene, Tiny; 


e District of Thunder Bay: Geraldton, Longlac, 
Manitouwadge, Marathon; 


e Toronto area: certain ministries and government bodies 
which serve francophones from all over the province 
should develop special programs in the metropolitan 
Toronto area, in order to meet the needs of francophone 
clients; 


e St. Catharines, Sault Ste. Marie, Windsor: since govern- 
ment offices in the above-mentioned cities serve 
francophones from designated areas or locations, they 
should provide French-language services. 


b). In recognition of the fact that both English and French are 
official languages of Canada, ministries shall ensure that 
those who communicate in writing with the Government of 
Ontario in one of the official languages receive a response in 
the same language. 


This does not apply to communications within the govern- 
ment or between the Government of Ontario and the federal 
government or any provincial government. It does apply to 
communications between the government and a 
municipality. 


c) Wherever possible, ministries shall assign persons with 
French-language capability to positions that require extensive 
verbal communication with the public. Offices situated in 
communities with a large concentration of francophones 
shall be given priority in developing the capacity of 
employees to speak both of the official languages of Canada. 


d) Government publications and forms, especially those 
with wide public distribution, shall be made available in the 
two official languages of Canada, wherever practical. 

e) Ministries should give priority to providing signs and 
public notices in designated areas in both official languages. 


Administration 


Several groups and administrative bodies take part in the 
development and implementation of French-language 
services: 


e Cabinet; 


_ © The Minister Responsible for Francophone Affairs; 


e The Office of Francophone Affairs; 


e The Interministerial Committee of Co-ordinators of 
French-Language Services; 


e The Civil Service Commission; 
e The Council for Franco-Ontarian Affairs (CAFO); 


e The Council for Franco-Ontarian Education (CEFO). 


Office of Francophone Affairs 


The Office of the Government Co-ordinator of French- 
Language Services changed its name in 1985 to the Office of 
Francophone Affairs. 


Mandate 


The Office of Francophone Affairs provides the policy 
framework for the development of French-language 
initiatives and services throughout the Ontario government. 
Major functions include: 


e acting as the prime advisor to the government, through 
the Minister Responsible for Francophone Affairs and the 
Premier, on the development and implementation of 
French-language services and on relations with the 
francophone community; 


¢ monitoring the implementation of French-language 
services throughout the Government of Ontario and 
recommending both policies and administrative practices 
for their improvement and expansion; 


e promoting government French-language services and the 
programs of the Office through various publications; 


e providing information in French on government programs 
through Renseignements Ontario; 


¢ managing the Community Support Fund to increase the 
number and quality of services required to meet the 
specific needs of francophones in their community 
activities; 


e providing ministries with assistance in implementing 
French-language service programs; 


¢ maintaining good relations with media representatives, 
particularly the francophone elements; 


@ maintaining contacts with other Canadian and foreign 
jurisdictions on francophone issues. 


Organization 


The Associate Secretary of Cabinet for Francophone Affairs, 
Mr. Clément Sauvé, has taken over new responsibilities 
during 1985. After overseeing the development of the 
government's French-language services policy for nearly two 
years, Mr. Sauvé has been appointed senior advisor to the 
Minister Responsible for Disabled Persons. His successor as 
the head of the Office of Francophone Affairs will be named 
during 1986. 


To carry out its mandate, the Office of Francophone Affairs is 
composed of two distinct sections: the Corporate Programs 
and Community Liaison Section and the Research and Inter- 
Ministry Relations Section. 


The first is responsible for communications activities, the 
Community Support Fund, Renseignements Ontario and 
community relations. The second is responsible for research 
and providing ministries with assistance in implementing 
French-language services programs. 
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Corporate Programs and Community Liaison Section 


Communications 


The goal of the communications program is the development 
and co-ordination of the government's French-language 
communications policy and the promotion of the 
government’s French-language services. 


The objectives of the program are as follows: 


e to ensure that new steps are taken to improve 
communications in French by the Ontario government; 


® to promote the government’s French-language services 
and the programs of the Office of Francophone Affairs; 


e to ensure greater awareness and use of French-language 
services; 


¢ to develop and monitor French-language communications 
in the various ministry offices as part of the corporate 
public-access program. 


During the year, this section has carried out its annual 
information campaign in Ontario’s French-language media. 
The. purpose of this campaign is to inform francophones of 
the availability of government French-language services in 
the designated areas of the province. The information 
campaign was carried out over a six-month period 
throughout Ontario. All of the province’s French-language 
print and broadcast media were used during the campaign. 


Community Support Fund 


The goal of the community support fund is to assist in the 
development and improvement of community services and 
activities aimed at the province’s francophone population in 
accordance with the priorities of the Government of Ontario. 


The objectives of the program are as follows: 

e to increase the number of services available; 

e to improve the quality of existing services; 

© to meet specific needs of the francophone population. 


A committee of representatives from several ministries 
recommends to the minister the allocation of available 
grants, through the Office of Francophone Affairs. During 
1985, approximately 80 community organizations received 
grants from the Community Support Fund totalling 
$675,000. The following is a list of major grants given 
during the year: 


Assemblée des centres culturels de $25,000 
l’‘Ontario — Kapuskasing 


— five-year strategic plan 


Association canadienne-frangaise de |’Ontario 


(ACFO) — Huronie-Penetanguishene 
— feasability study 


— Ottawa 
— 75th anniversary celebration 
— staff and volunteer training program 


Association francaise des conseils scolaires de 
l’Ontario (Ottawa) 


— production of an audio-visual presentation 


Association pour les services préscolaires 
d’Ottawa-Carleton 
— planning for a symposium 


Centre des pionniers (Toronto) 
— research 


COFTM/Centre francophone (Toronto) 
— Teleguide project 


Comité de |’Hétel de Ville de Toronto 
— Francophone Week 


Communicautaire (Sudbury) 
— promotion for local newspaper 


Conseil de planification sociale d’Ottawa- 
Carleton 
— translation and printing 


Conseil des Arts (Hearst) 
— bank of volunteers 


Fédération des clubs sociaux franco-ontariens 
(Brampton) 

— planning study 
Fédération des éléves du secondaire franco- 


ontarien (Ottawa) 
— audio-visual production 


Festival franco-ontarien (Ottawa) 
— souvenir program and research 


Garderie La Joie (North York) 
— seed money 


La Boite a Soleil (Welland) 
— equipment and publicity 
Le Carrefour d’Ottawa 
— activities for young francophones 
Prise de parole (Sudbury) 
— publicity campaign 
Théatre du Nouvel-Ontario (Sudbury) 
— feasability study 


Women’s Place (Welland) 
— information project 


$18,550 


$17,976 
$90,370 


$15,550 
$16,710 


$20,000 
$10,000 
$10,000 
$17,000 


$16,395 


$18,252 


$30,000 
$13,800 


$11,000 
$20,368 
$19,312 
$11,325 
$1 1,950 
$14,333 


$16,218 


Renseignements Ontario and 
Community Relations 


The goal of Renseignements Ontario is to facilitate contact 
between Ontario’s francophone residents and the provincial 
government. A toll-free telephone service has been set up for 
this purpose. Every enquiry receives a response immediately 
or, if research is required, within 24 hours. 


During 1985, the volume of calls received by Renseigne- 
ments Ontario was similar to the previous year. The informa- 
tion requested related mainly to the activities of the 
ministries of: Consumer and Commercial Relations, Health, 
Attorney General, Education, and Colleges and Universities. 
Approximately 10 per cent of the calls were related to 
Francophone Affairs. In addition, 13 per cent of clients were 
requesting information concerning municipalities or the 
federal government. 


The main objectives of the program are as follows: 


¢ to provide information in French on government 
programs to Ontario’s francophone population; 


® to maintain a high level of quality of information 
regarding government programs. 


In addition, Renseignements Ontario participated in 
numerous meetings, conferences and exhibits throughout the 
province to offer information directly to the francophone 
community. 


Some of the events the office attended are as follows: 
e Contact ontarois 


e Association des enseignants franco-ontariens (annual 
meeting) 


e Canadian Parents for French (annual conference) 
@ Kap-Art 
e Festival Franco-Ontarien 


e Lakehead Exhibition — Thunder Bay (Central Canada 
exhibition) 


e Association canadienne-francaise de |’Ontario (annual 
meeting) 


Research and Inter-Ministry Relations Section 


Research 


The purpose of the Research Program is to provide accurate 
and up-to-date information and policy options which 
facilitate the development of the French-language services 
policy of the Ontario government. The objectives of the 
program are: 


¢ to monitor legislation and relevant documents; 


¢ to supply information to senior management and 
ministries; 


e to identify research needs and to undertake research 
projects; 


e to recommend policy options. 


In 1985, through its Research Program the Office completed 
major analytical studies of demographic patterns and 
government services in Northeastern Ontario, Eastern 
Ontario and Southwestern Ontario. These studies should 
help ministries understand better the population they serve 
and should promote the implementation of French-language 
services. 


The Office was also involved in policy research on several 
topics, including the designated areas and the demographic 
structure of various districts with large concentrations of 
francophones. It also prepared a number of Cabinet 
submissions. 


Inter-Ministry Relations 


The purpose of the Inter-Ministry Relations Program is to 
provide ministries with the technical help needed to 
implement their French-language services. The objectives of 
the program are: 


© to liaise with French-language services co-ordinators and 
to help them in their efforts to improve the services 
offered by their ministries; 


¢ to undertake specific assignments aimed at increasing or 
improving French-language services at the request of 
individual ministries; 


e to inform ministries and their staff of the government's 
policy on French-language services. 


In 1985, the section informed ministry co-ordinators of new 
legislative developments and new programs that might 
impact on the delivery of French-language services. It 
advised them on the implementation of new policies on 
such matters as translation, the designation of positions 
requiring French-language capability and the recruitment of 
bilingual communications staff. 


In September, the section participated in a tour of North- 
eastern Ontario by co-ordinators from the ministries of the 
Attorney General, Consumer and Commercial Relations, 
Correctional Services and the Solicitor General. During the 
tour, the co-ordinators visited their local offices and became 
more aware of the work performed to serve the francophone 
population. They also participated in public information 
sessions. 


The section undertook specific assignments at the request of 
individual ministries and helped in the preparation of 
evaluation forms, ministerial reports on the extent of existing 
French-language services and recommendations and action 
plans for senior management committees. 


It also provided an orientation guide to new co-ordinators, 
made presentations to ministries to sensitize them to French- 
language services issues, and organized two professional 
development seminars for co-ordinators. In addition, it 
planned the regular meetings of the Interministerial 
Committee of French-Language Services Co-ordinators. 


French-Language Services Co-ordinators 


Agriculture and Food 

Attorney General 

Citizenship and Culture 

Civil Service Commission 
Community and Social Services 


Consumer and Commercial 
Relations 


Correctional Services 


Education/Colleges and 
Universities 


Energy 

Environment 

Government Services 

Health 

Industry, Trade and Technology 
Intergovernmental Affairs 
Labour 

Management Board of Cabinet 
Municipal Affairs/Housing 
Natural Resources 


Northern Development and 
Mines 


Office of the Chief Election 
Officer 


Ontario Hydro 

Ontario Women’s Directorate 
Revenue 

Secretariat for Disabled Persons 
Skills Development 

Solicitor General 

Tourism and Recreation 


Transportation and 
Communications 


Treasury and Economics 


Workers Compensation Board 


Heather Wright 
Etienne Saint-Aubin 
Léo Desmarteau 
Paul Rondeau 
Abbie Lavigne-Allan 


Robert Bourassa 


Marcel Bellemare 


Mariette Carrier-Fraser 


Jocelyne Beaulieu 
Nadia Vakharia 


David Ferguson 


Claire Miville-Howe (acting) 


Douglas Jure 
Beverley Smith 
Stéphane Grenon 
Nicole Boucher 
Mark Heitshu 
Francine Blais 


Robert Ribout 


Lorie Wells 


Michelle McMaster 
vacant 

Barbara McCormick 
Francine Crevier 
John C. Richards 
Denis Larouche 
Louise Wickson 


Ronald Bourque 


Michael L. Gourley 


Héléne Hunt 


(416) 965-1056 
(416) 965-3870 
(416) 965-2506 
(416) 965-9486 
(416) 965-9794 
(416) 963-0346 


(416) 750-3340 
(416) 965-2190 


(416) 965-2790 
(416) 965-5779 
(416) 965-4900 
(416) 965-5519 
(416) 965-1744 
(416) 965-4706 
(416) 965-7795 
(416) 586-2072 
(416) 224-7635 
(416) 963-2026 
(705) 675-4441 


(416) 965-6831 


(416) 592-3339 
(416) 965-7785 
(416) 433-5781 
(416) 965-5749 
(416) 965-5924 
(613) 566-2784 
(416) 965-7680 
(416) 248-7100 


(416) 965-5171 
(416) 927-5127 


Update of Ministries’ French-Language Services 


Agriculture and Food 

Attorney General 

Citizenship and Culture 

Civil Service Commission 
Community and Social Services 
Consumer and Commercial Relations 
Correctional Services 
Education/Colleges and Universities 
Energy/Ontario Hydro 

Environment 

Government Services 

Health 

Industry, Trade and Technology 
Intergovernmental Affairs 

Labour 

Municipal Affairs/Housing 

Natural Resources 

Northern Development and Mines 
Solicitor General 

Tourism and Recreation 
Transportation and Communications 
Treasury and Economics 


Note: This update is based on the French-language services 
co-ordinators’ annual reports submitted to the Office 
of Francophone Affairs. The absence of certain 
ministries from this update means that their French- 
language services were not modified during 1985. 


Agriculture and Food 


An inventory was undertaken to determine the status of 
French-language services in the ministry. By the end of the 
year, recommendations were being prepared to improve 
service delivery. 


The Francophone Agri-Food Resource Centre produced 87 
documents for distribution to francophone staff and the 
public. This represents an increase of 500 per cent over 
annual output before the creation of the Centre. 


The Alfred College of Agriculture and Food Technology 
continued to improve the range of services it offers to its 
clients. 


Attorney General 


The Courts of Justice Act, which makes English and French 
the official languages of the courts of Ontario, came into 
effect on January 1, 1985. 


The Attorney General also announced in November 1985 
that the official languages provisions in the Courts of Justice 
Act would be extended to all judicial districts and institutions 
of Ontario on July 1, 1986, with the exception of Provincial 
Offences Courts. On December 31, 1986 the law will be 
extended to encompass the Provincial Offences Courts as 
well. 


The Attorney General’s decision does away with the notion 
of designated areas in the court system and gives franco- 
phones the unrestricted right to express themselves in French 
and be heard by a judge who understands and speaks 
French. 


The ministry also will ensure that services to the public will 
be offered in English and French in the designated areas. To 
achieve that goal, 254 positions within the ministry have 
been designated as bilingual and require a knowledge of 
both English and French. In the course of the year, 185 
bilingual employees filled the above-mentioned positions, 
comprising 73 per cent of the targetted total. The ministry 
also has 64 other bilingual employees, bringing the 
province-wide total within its ranks to 249 bilingual 
employees. This group represents 6.4 per cent of the total 
number of employees of the ministry. 


In the area of court interpretation services, the ministry has 
put in place a more effective and permanent structure. This 
long-awaited change will facilitate the use of French in the 
courts. 


Citizenship and Culture 


Through the development of a strategic management plan, 
the needs of the francophone population were identified as a 
priority for the ministry. Various administrative measures will 
be taken to respond to those needs. 


The ministry has launched a special program for the 
expansion of French-language collections in public libraries. 
A total of 75 libraries shared $360,000 under this program. 


Some ministry agencies made significant progress in the 
provision of French-language services. The Royal Ontario 
Museum has adopted a special implementation plan to 
improve the quality and the quantity of its services and 
materials available in French. 


During the year, two major decisions were taken in relation 
to services provided to the francophone population. Final 
approval was given to the creation of a French-language 
television service at TV Ontario, and it was decided that the 
mandate of Science-North would require that agency to 
provide all its services in English and French. 


Civil Service Commission 


During the year, approximately 900 civil servants attended 
French classes offered by the Civil Service Commission. 
These classes were offered in eight additional cities, making 
them available in 23 centres across Ontario. 


The commission continued fo administer Ontario-Québec 
exchange programs for civil servants and students. Both 
programs offer participants an opportunity to improve their 
second-language skill (English or French) and to benefit from 
a worthwhile job experience. 
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Community and Social Services 


The ministry’s new French-language services policy, ensuring 
that agency-delivered ministry-funded services be available 
in designated areas, was announced in November 1985. 


A cost-shared, federal-provincial appropriation of $100,000 
for French-language services was used for special project 
purposes, with approximately $50,000 transferred to the 
regions for assistance to the ministry’s transfer payment 
agencies. Centrally, $50,000 was used to aid in the 
implementation of the Child and Family Services Act 
through the participation of a project officer on the steering 
and training committees responsible for the production of a 
French-language training handbook, a ministry/agency/ 
community visual presentation in French, and provision of 
agency training sessions in French. Funds were also provided 
to produce a report on the Ottawa area office’s conference 
on French-language services for use by other regional offices 
and to assist provincial and transfer payment agencies with 
the translation of information brochures, forms, and manuals. 


The ministry has continued to lend material and financial 
support to numerous community organizations throughout 
Ontario to help them provide new French-language services 
or to increase the quality of existing services. In the course of 
the year, the ministry put a special effort into improving the 
French-language services offered by social service agencies 
working in the area of family violence. Priority was also 
given to developing French-language services in day-care 
centres. 


Consumer and Commercial Relations 


Under the ministry’s POLARIS (Province of Ontario Registra- 
tion Information System Improvement) Project, development 
work continued on the automated index and retrieval system 
to handle search and registration functions in land transfers 
in both English and French. By the end of the 1985-86 fiscal 
year, approximately 65 per cent of the prototype operating 
system was available in French. 


French-language versions of the new standardized legal 
forms were introduced in five designated areas of the 
province on April 1, 1985 (L’Original, Sudbury, Russell, 
Alexandria and Haileybury). 


The Liquor Licence Board of Ontario as well as the Liquor 
Control Board of Ontario have formally accepted the 
necessity of providing a full range of services in French. Both 
boards have adopted ministry policy to guarantee services, in 
future, in French as well as English. 


Correctional Services 


In 1985 the ministry continued to improve the quantity and 
quality of the French-language services it offers to the 
francophones of Ontario. Various initiatives were under- 
taken, both at the main office and in the regions. As a result, 
the French-language services program has become more 
firmly established, the ministry as a whole has become more 
accessible to a larger segment of Ontario’s population, and 
its ability to communicate with its clients has been 
enhanced. Sixteen institutions, 29 probation and parole 
offices and four regional parole boards provided services in 
the designated areas of the province. 


The recruitment activities in the designated areas in 1985 
resulted in more than 30 appointments to positions requiring 
French-language capability in which the employees have 
direct and extensive contacts with ministry clients and the 
general public. As a result, some institutions and offices have 
seen their bilingual capability greatly enhanced. 


The interest and participation in French-language training 
were sustained during 1985. Eighty employees were 
involved in French-language training. 


The ministry’s new Personnel Policies and Procedures 
Manual includes a sub-section entitled ‘Staffing of Positions 
Requiring French-Language Capability.” This sub-section 
underlines ministry policy regarding the provision of French- 
language services in the designated and appropriate areas. 


The review of French-language services available in the 
designated and appropriate areas of the province was 
initiated through a survey distributed to all the institutions 
and offices involved in the delivery of French-language 
services. The aim of the annual survey was threefold: 


e to evaluate the level of accessibility of the ministry to its 
French-speaking clients and to the francophone popula- 
tion in general; 


e to evaluate the ratio of French-language services provided 
to meet the recognized needs of the ministry’s French- 
speaking clients; 


© to evaluate the ministry’s ability to meet the recognized 
needs of its French-speaking clients. 


Education/Colleges and Universities 


On December 12, 1985, the Minister of Education tabled 
Bill 75 in the Legislature, an Act to give the francophone 
population of Ontario the right to manage and control 
French-language schools and classes. The minister also 
announced the appointment of a special commission which 
will plan‘the creation of a homogeneous French-language 
school board for the Ottawa-Carleton region for 1988. 


In the spring of 1985, the responsbilities of the Ministry of 
Colleges and Universities were modified with the creation of 
the Ministry of Skills Development. This new ministry will 
adopt is own French-language services policy in the near 
future. 


Energy 


One important initiative was the French adaptation of a play, 
The Conserving Kingdom, which teaches young children 
from 8 to 12 the necessity of preserving energy resources. 
The Royaume Ecolomique tour will start in Northern Ontario 
in 1986. A special educational kit for teachers will be 
prepared in French. 


Bilingual personnel were hired to provide advice on saving 
energy, and they participated in workshops offered in 
conjunction with the Ministry of Northern Development and 
Mines. 


In 1985, the ministry for the first time published part of its 
annual report in French. The ministry is also aware of its 
responsibility to inform francophone consumers in their own 
language, and intends to increase the number of publications 
available in French during the next year. 


Ontario Hydro 


In 1985, Ontario Hydro completed the first phase of its 
French-Language Services Program. The objective of this 
program is to improve communicaions with francophone 
customers. 


The first phase of the plan entailed assessing existing 
services, making administrative changes to facilitate the 
expansion of these services, preparing the policy manual on 
French-language services and increasing the corporate profile 
for the program. 


The second phase, started at the end of 1985, involved 
developing corporate communications initiatives with the 
francophone public. 


Environment 


During the year the ministry completed various surveys in 
order to review and improve its French-language services. 


The objectives of these surveys were to recommend changes 
to the ministry’s current policy on the provision of forms in 
French and to evaluate the French-language training program 
and the quality of the environmental exploration program 
provided in French. In addition, administrative procedures 
applicable to the recruitment and monitoring processes for 
bilingual designated positions were developed and 
implemented. 


Government Services 


Measures were taken by the ministry to provide bilingual 
inquiry services at the main entrances to the Macdonald 
Block, Bay Street, Toronto. A direct telephone connection 
with Renseignements Ontario was installed. In addition, 
formal steps were taken to provide French-language services 
to members of the public visiting the Ontario Government 
Bookstore in Toronto. 


In conjunction with Bell Canada, implementation of changes 
to the format and contents of the Government Blue Pages in 
Ontario public telephone directories began in late 1985. 
These changes included a separate French section for 
Ontario government listings. 


Health 


The ministry launched an information campaign in the 
French-language schools of the province to encourage young 
francophones to choose careers in the health field. The 
campaign informed students about the variety of careers 
open to them in health care. The ministry undertook the 
campaign to address the lack of francophone professionals in 
the health sciences in Ontario. 


Since March 1985 the ministry has funded language courses 
for health care workers in order to improve French-language 
services in hospitals. By the end of the year, 269 persons in 
17 hospitals were enrolled in French-language courses. 


The ministry also began an in-depth study of services offered 
in hospitals located in designated areas. The first part of the 
study will identify existing services and gaps. 
Recommendations and action plans will be drawn up for 
each institution, to enable them to improve services and 
resolve problems. The second stage of the process, in a one- 
year support program, will involve advice to the institutions 
from experts who will counsel them on the best means of 
implementing the action plan proposed to them. 


The ministry’s French-language services co-ordinator 
continued to offer translation services to hospitals, health 
units, and other organizations involved in health care in 
order that information intended for francophones be avail- 
able in French. 


L’Accueil médical francophone in Toronto received an 
$85,000 grant from the ministry to enable it to continue 
offering translation services to francophones, many of them 
from Northern Ontario, who come to Toronto for specialized 
care, 


The ministry also provided $25,000 to the Centre de 
communication d’Ottawa pour familles et patients Inc. 
which provides translation services in the Ottawa region. 


Industry, Trade and Technology 


The ministry has not yet filled the position of French- 
language co-ordinator, vacant since June 1984. 


A revised edition of the French version of ‘’Starting a Small 
Business in Ontario’ and French-language brochures on the 
services provided by the Small Business Development 
Branch and the new Small Business Hotline were published. 


Intergovernmental Affairs 


This ministry differs from other government ministries in that 
it operates mainly in the policy area rather than offering 
direct services to the public. 


This past year, the ministry took a giant step forward when it 
formulated, for the first time, a ministry French-language 
services policy. The ministry also recently updated its policy 
on French (as a second language) courses for its employees. 
These courses are made available through the Provincial 
Language School in Toronto or through accredited 
immersion centres such as in Jonquiére, Québec. 


Although a large percentage of its staff is already bilingual, 
the ministry encourages the hiring of employees with a basic 
knowledge of French, since much of its work in international 
or federal-provincial relations requires a French-language 
capability in specialized areas. The ministry also encourages 
staff to improve their knowledge of French through 
professional development courses. 


Labour 


During 1985, the coordination of all translations required by 
the ministry was made the responsibility of the ministry’s 
French-language services co-ordinator. This administrative 
decision will provide for better management of the 
translation budget. 


Municipal Affairs/Housing 


In 1985, the Ministry of Municipal Affairs and Housing was 
divided into two separate ministries, the Ministry of 
Municipal Affairs and the Ministry of Housing. The French- 
Language Co-ordination Committee now serves both 
ministries. Two new members were also added to the 
committée. 


As a result of a survey conducted at the end of 1984 in 
which the current state of French-language services in the 
ministries was analyzed, the committee will adopt an action 
plan to ensure continuing progress in the implementation of 
French-language services within the ministries. 


A draft policy on French-language services for both ministries 
was prepared by the French-Language Co-ordination 
Committee. It will be sent to management staff for 
comments. 


Natural Resources 


In 1985, the ministry completed an evaluation of the French- 
language services provided by its 23 district offices located 
in designated areas of the province. To that end, district 
managers, program supervisors and a number of clerical staff 
were interviewed by the ministry’s French-language services 
co-ordinator, to obtain feedback on the need and availability 
of French-language services. Strengths and weaknesses were 
identified and recommendations made to improve the 
delivery of these services. 


In 1985, the ministry also held open houses in various 
designated areas to discuss issues such as forest protection 
and fisheries management. On each occasion, it ensured that 
bilingual staff were available to answer visitors’ questions in 
French, that displays had a French component and that 
written materials were available in French. 


While there is no ministry policy on bilingual staffing at this 
time, most district offices in designated areas have staff with 
French-language capabilities to answer the telephone and 
handle over-the-counter communications in French. In 
addition to bilingual clerical staff, a province-wide network 
of bilingual program specialists has been established to 
handle French-language media inquiries efficiently. Several 
district managers are also offering French-language training 
to select employees, with a view to providing better service 
to the francophone population. 


Northern Development and Mines 


In 1985, the ministry’s name changed from Northern Affairs 
to Northern Development and Mines. During the year 
various initiatives were taken by the ministry to improve the 
delivery of its services to the francophone population of 
Northern Ontario, particularly in the area of communications 
and French-language training. 


Solicitor General 


The ministry completed an extensive survey on the French- 
language services capability of the Ontario Provincial Police, 
Field Division, and began an analysis of the information 
gathered. 


As well, the ministry’s Crime Prevention Program was 
expanded to make more information available to 
francophone citizens of the province. 


> 


Tourism and Recreation 


During 1985, the ministry established mechanisms to ensure 
that services will be offered in French to both residents and 
visitors to the province. 


A French-language advisory committee was created by the 
ministry in February 1985. Its mandate is to advise the 
assistant deputy minister and the director of the Sports and 
Fitness Branch on the needs of francophones; to inform 
sports federations of francophone needs; to identify 
necessary and available resources for training. The 
committee, chaired by Maurice Regimbal of Toronto, is 
composed of six representatives from various regions of 
Ontario. 


A French-language services co-ordinator was hired and has 
undertaken a complete inventory of services offered in 
French by the ministry. The co-ordinator hopes to identify 
any shortcomings and to make recommendations in 
accordance with the government's French-language services 
policy. 


For the first time, the ministry’s annual report was published 
in both English and French, as well as funding forms with 
descriptions of program criteria, and all application forms for 
the use of municipalities and interested groups. 


Transportation and Communications 


During the year, the ministry took steps to improve or extend 
its French-language services. 


A linguistic survey of all ministry staff was carried out. The 
information obtained is to be added to the computer file on 
each employee. The same information will be obtained from 
new employees and will be automatically added to the files. 


A commitment was made that all staff dealing with the 
public at Ontario Pavilion at Expo 86 would be bilingual. 
Forty-five bilingual staff were recruited. 


The translation and printing of the French-language material 
for the Driver Education program in high schools was 
completed. This included the student text, classroom teacher 
manual and in-car instruction manual. Until now, all the 
pamphlets, brochures, posters, etc., involved in the driver 
education program were available in French, but the student 
manual and teacher manuals were not. 


Treasury and Economics 


In developing its French-language services, the ministry 
recognizes that, although it does not have a major role in 
providing direct services to the public, it does have high 
visibility on policy matters. 


The budget of the province and the budget highlights were 
published in both English and French on budget day. The 
next edition of the Ontario Statistics Report, to be released 
in the summer of 1986, will also be available in both 
languages. 
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(April 1, 1986 to March 31, 1987) 


Presentation 


To the Honourable Lincoln M. Alexander, 
Lieutenant Governor of the Province of Ontario 


Dear Sir: 


I take pleasure in presenting to you, and to the Legislative Assembly, 
the Annual Report of the Office of Francophone Affairs for the period 
commencing January 1, 1986 and ending March 31, 1987. 


Respectfully, 


Bernard Grandmaitre 


Message from 
the Minister 


As Minister Responsible for Francophone Affairs in the Government 
of Ontario, I am pleased to present the 1986-87 Annual Report of 
the Office of Francophone Affairs. 


The period 1986-87 was a turning point in the history of Franco- 
phone affairs: after many months of intense labour and many hours 
of extremely fruitful debate, the Legislative Assembly unanimously 
passed on November 18, 1986 the French Language Services Act, 
1986. 


During the year, most of the Office’s activities dealt with the new 
legislation. Moreover, the Office will continue to devote itself en- 
tirely to ensuring that the Act is implemented by November 1989. 


I would like to mention the arrival of Mr. Rémy M. Beauregard, in the 
summer of 1986, as Executive Director of the Office of Francophone 
Affairs. Since taking office, Mr. Beauregard and his team have 
worked energetically on the preparation and implementation of the 
French Language Services Act, 1986. 


The passing of the French Language Services Act, 1986, led to the 
dissolution of the Council for Franco-Ontarian Affairs and the crea- 
tion of the Ontario French Language Services Commission on Decem- 
ber 31, 1986. In November 1986, Premier David Peterson appointed 
Mr. Gérard Bertrand to the position of Chairman of the Ontario 
French Language Services Commission. The Commission will speak 
on behalf of Franco-Ontarians to ensure that the Francophone 
community's real needs in terms of French language government 
services are identified. 


In my opinion, the French Language Services Act, 1986, must be seen 
as a means and not as an end unto itself, as a tool for promoting the 
development of the Franco-Ontarian community. 

The French Language Services Act, 1986, testifies to the Francophone 


community’s desire for recognition of the longstanding contribution of 
its language and culture to the cultural wealth of our province. 


Bernard Grandmaitre 


Minister 


A Word from the 
Executive Director 


The period 1986-87 has been one of the most active in the history of 
the Government of Ontario’s French language services. 


Since assuming my duties as Executive Director of the Office of 
Francophone Affairs on June 2, 1986, my principal task has been to 
meet frequently with the ministries’ coordinators of French lan- 
guage services to develop implementation mechanisms for the 
French Language Services Act, 1986. 


The Office of Francophone Affairs accordingly prepared an imple- 
mentation procedure manual which has been distributed to senior 
management in every ministry. In the spring of 1987, ministries 
drew up their implementation plans to ensure that services pro- 
vided to the public complied with the requirements of the Act. 


The ministries’ implementation plans will be analyzed by the Office 
of Francophone Affairs and the Ontario French Language Services 
Commission during the 1987-88 fiscal year. This demanding pro- 
cess is moving along as scheduled. 


The French Language Services Act, 1986, stipulates that government 
agencies have a three year period, commencing the date of royal 

assent, that is November 18, 1986, to plan and implement the services 
they will be required to provide under the Act. 


Moreover, an administrative reorganization of the Office of Franco- 
phone Affairs was necessitated in light of its new mandate, which is 
now defined by the Act. As a result of this reorganization, the Office 
was divided into three administrative units: the Communications and 
Community Relations Branch, the Policy and Research Branch, and 
the Ministry Services Branch. 


Rémy M. Beauregard 


Executive Director 


More About the Office 


Background History 


Premier John Robarts announced Ontario’s first policy on French 
language services in 1968. He made a commitment to provide 
French language government services in areas of the province 
which had large Francophone populations. 


In 1970 the Government of Ontario set up the Office of the Coordi- 
nator of Bilingualism and gave it the mandate to promote the 
development of French language services in the civil service to 
better respond to the needs of the Franco-Ontarian population. 


Renamed the Office of the Government Coordinator of French 
Language Services in 1977, its mandate was redefined to include 
coordination of the development and implementation of the 
Government’s French language services policy. 


The Office of the Government Coordinator of French Language 
Services was administered by the Ministry of Intergovernmental 
Affairs when that Ministry was created in 1978. 


In 1982, following an in-depth review of French language services, 
it was recommended that the Office of the Government Coordinator 
be strengthened and provided with more staff. 


In June 1985, the Office of the Government Coordinator of French 
Language Services was renamed the Office of Francophone Affairs 
and came under the administration of Cabinet Office. 


Also in June 1985, the Honourable Bernard Grandmaitre became 
Minister Responsible for Francophone Affairs. 


In May 1986, the Honourable Bernard Grandmaitre tabled in the 
Legislative Assembly the French Language Services Bill which 
received royal assent on November 18, 1986. The French Language 
Services Act, 1986, outlines in legislation the functions of the 
Office of Francophone Affairs. 


Mandate 


The mandate of the Office of Francophone Affairs is to: 


provide the Minister Responsible for Francophone Affairs with the 
support and resources necessary to fulfill the responsibilities 
conferred on the Minister by Section 12 of the French Language 
Services Act, 1986; 


e advise the government, its ministries, and agencies on matters 
concerning the Francophone population and the provision of 
French language services by developing appropriate policies and 
formulating appropriate programs; 


programs concerning French language services and make recom- 
mendations concerning their financing; 


° ensure the dissemination of government policies and decisions 
concerning French language services; 


e maintain ties with the Francophone community and encourage its 


development; 
e assume the functions of the Ontario French Language Services 


Commission when it is dissolved, according to section 15(8) of the 
French Language Services Act, 1986. 


Preamble of the French Language Services Act, 1986 


“Whereas the French language is an historic and honoured language 


in Ontario and recognized by the Constitution as an official language 
in Canada; and whereas in Ontario the French language is recognized 


as an official language in the courts and in education; and whereas 
the Legislative Assembly recognizes the contribution of the cultural 


heritage of the French-speaking population and wishes to preserve it 


coordinate, monitor and oversee the implementation of government 


Members of the Ontario 
French Language Services 
Commission. From left to 
right: Pat Webster, 
Jean-Francois Aubé, Gérard 
Bertrand (chairman), Marie P. 
Poulin, Marc-Yvain Giroux, 
Rémy M. Beauregard. 


for future generations; and whereas it is desirable to guarantee the 
use of the French language in institutions of the Legislature and the 
Government of Ontario, as provided in this Act;” 


French Language Services Act, 1986 


French-Language 
Services 


The Ontario Legislative Assembly’s unanimous adoption of the 
Bill French Language Services Act, 1986 , in November of 1986, was an 
historic step for the province. The Act recognizes and guarantees 
the right of all Francophones of Ontario to receive government 
services in French. 


This guarantee comes into effect on November 19, 1989, and applies 
to designated areas, that is, those with a significant French- 

es speaking population. In March 1987, there were 22 designated areas 
eth a in the province, located primarily in the North, East and South-West. 


Services in French will be offered in head offices of ministries, in the 
Legislative Assembly, and in offices located in designated areas or 
which serve designated areas. Certain public bodies receiving funds 
from the Ontario Government, such as hospitals, will also be required 
to offer some services in French. 


The Act provides that all bills tabled in the Legislative Assembly after 
January 1, 1991, will be introduced and enacted in English and in 
French. 


The goal of the Government of Ontario is to ensure that Francophones 
enjoy government services equal in quality to those enjoyed by their 
English-speaking fellow citizens. 


Organizational Chart 


MINISTER 
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FOR 
FRANCOPHONE 
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AFFAIRS 


POLICY AND COMMUNICATIONS MINISTRY 
RESEARCH AND COMMUNITY SERVICES 


BRANCH RELATIONS BRANCH 
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COMMUNITY 
COMMUNICATIONS RELATIONS 


SSIS SERVICES 


Structure 


Communications and Community Relations Branch 


The mandate of the Communications and Community Relations 
Branch is to contribute to the development and coordination of the 
Government’s French language communications policy and to pro- 
mote the French language services provided by the Government. 


The Branch’s objectives are as follows: 


¢ provide internal and external communications services for the 
activities of the Minister and the Office; 


¢ coordinate the preparation and distribution of documents and 
reports of the Minister and the Office; 


¢ inform and advise communications branches in other ministries; 
¢ maintain liaison with the English and French language media; 


¢ maintain close contacts with Francophone community organiza- 
tions; 


¢ administer the Community Support Fund; 


¢ ensure the adequate distribution of government information in 
French, directly or in cooperation with ministries. 


Activities 


In the fall of 1986 the Communications and Community Relations 
Branch pursued its information campaign in the Franco-Ontarian 
community using French language print and electronic media. The 
purpose of this ongoing campaign is to inform Francophones of the 
existence of French language services in the designated areas of the 
province and to encourage them to use those services. 


Moreover, the Branch is responsible for all publications and audio- 
visual presentations produced by the Office of Francophone Affairs. 
For example, in 1986 the Branch published an explanatory pamphlet 
on the French Language Services Act, 1986 , and produced a video 
explaining the legislation to civil servants, followed by a second 
version explaining the implementation procedure for the Act. 


In 1986 the Office organized a series of meetings for Francophone 
civil servants working in communications. These meetings provided 
them with excellent opportunities for professional development and at 
the same time enabled them to exchange ideas on the day-to-day 


challenges of their jobs. 


The activities of the Community Support Fund and Renseigne- 
ments Ontario, two components of the Communications and Commu- 
nity Relations Branch, are described in detail on pages 17 to 24. 


Publications a IT 


The Communications and Community Relations Branch publishes 
the monthly bulletin Coup d’oeil which provides information on 
everything going on “in French” within the Government of Ontario 
that may be of interest to the Francophones of the province. This 
year the Branch also published the 1987 version of the English- 
French Administrative Index which provides, in English and in 
French, the official administrative nomenclature of the ministries, 
the titles of positions in the Civil Service, as well as the names of enn Hee rome en oer 
Ontario Government agencies, councils and commissions. More- ee a3 

over, this year the Branch published for the last time its Annuaire < : 
des services en fran¢ais which contains the addresses and tele- Na ore 
phone numbers of the French language services coordinators and 
the regional offices of the ministries providing French language 
services. With the new French Language Services Act, 1986, 
ministries will henceforth be in a position to offer these services them- 
selves in the designated areas and one will need only to consult the 
Government of Ontario Telephone Directory to be able to access them. 


Community Involvement 


The Communications and Community Relations Branch attended 
several important Franco-Ontarian community events during the 
year. For example, Mr. Bernard Grandmaitre, Minister Responsible 
for Francophone Affairs, and Mr. Rémy M. Beauregard, Executive 
Director of the Office of Francophone Affairs, both made presenta- 
tions at the symposia of the Institut franco-ontarien held in the fall of 
1986 on the subject of the future of Ontario’s Francophone commu- 
nity. The Office also took part in the national conference of Canadian 
Parents for French (CPF) in November 1986, at which it distributed 
information on the French language services provided by the Govern- 
ment of Ontario. Also in November 1986, at the annual meeting of the 
Association des juristes d’expression frangaise de l'Ontario (AJEFO), 
a Francophone jurists’ association, Mr. Grandmaitre delivered a 
speech in which he stressed the need for Franco-Ontarians to play an 
active part in the recognition of their rights. The Minister extended 
the same invitation to the Association canadienne-frang¢aise de 


Students from St. Brigit’s 


school in Nakina meet Mr. 


Bernard Grandmaitre 
while visiting Toronto, 
June 1986. 


Ontario (ACFO) provincial Council meeting held in Windsor in 
February 1987. 


The Office also took part in the Salon du livre de l’Outaouais in March 
1987 which included a French language writing competition for young 
people. The Franco-Ontarian community has been very active in 
many fields during this past year and the Communications and 


Community Relations Branch participated in as many events as pos- 
sible. 


Policy and Research Branch 


The mandate of the Policy and Research Branch is to conduct various 
studies and analyses which will contribute to the development of 
government policies, which meet the needs of the Franco- Ontarian 
community. 


The Branch’s objectives are as follows: 


¢ perform research projects related to the activities of the Office; 


¢ identify and develop policies to be adopted concerning the provision 
of services to Francophones; 


¢ ensure policy liaison with Cabinet, the Ontario French Language 
Services Commission and the policy branches of other ministries; 
prepare reports on policy for the Ontario French Language Services 
Commission; 


e analyze and evaluate acts, policies, and government programs to 
ensure that they meet the needs of Francophones; 


° support the Minister Responsible for Francophone Affairs in his 
activities in the Legislative Assembly; support the Minister and the 
Executive Director in their activities with other governments and 
international organizations; 


* receive complaints addressed to the Minister and the Office and 
assure their analysis and resolution; 


° maintain adequate documentation concerning Francophone affairs. 


Activities 


The Policy and Research Branch played an active part in the prepara- 
tion of the French Language Services Act, 1986 . Staff participated in 
numerous consultations with representatives of many ministries and 
the Francophone community in order to fashion a draft bill which met 
the needs of the Francophone community in a practical way and 
within a time-frame which ministries realistically could meet. The 
Branch also prepared background information and speaking notes for 
the Minister Responsible for Francophone Affairs and information to 
members of the Legislature on the occasion of the first, second, and 
third readings of the bill in the House. 


Also, the Branch prepared research documents on such subjects as: a 
demographic profile of the Francophone population in designated 
areas; a schedule of municipalities in designated areas; an analysis of 
the role and function of over 200 government agencies, boards, and 
commissions; manpower needs; and a clause-by-clause explanation of 
the French Language Services Act, 1986. 


Branch staff also chaired a sub-committee of ministry coordinators 
mandated to prepare guidelines for the resolution of public complaints 
about French language services. The sub-committee’s proposals were 
subsequently adopted by the Interministerial Committee of French 
Language Services Coordinators. In the period from January 1986 to 
April 1987, the Branch itself received approximately 80 public com- 
plaints, all of which were investigated and satisfactorily resolved. The 
most numerous complaints dealt with the question of the poor quality 
of available services, e.g. lack of bilingual personnel, English lan- 
guage correspondence, depleted stock of French language documenta- 
tion, etc. Other complaints dealt with insufficient access to public 
hearings, trials, and judicial services in French and with the poor 
availability of forms, signs, and advertisements in French. 


In the 1986-87 period, the Branch analyzed approximately 100 sub- 
missions to Cabinet and its committees which originated in almost all 
ministries and secretariats of the Government of Ontario. The Branch 
made recommendations to individual ministries and Cabinet with a 
view to changing new policies and programs to better respond to the 
needs of the Francophone community and to have them conform to 
the spirit and letter of the French Language Services Act, 1986. In 
this connection, the Branch worked especially closely with the staff of 
the Cabinet Committee on Social Policy and the ministries repre- 
sented on it. 


In addition, Branch staff participated in the work of special inter- 
ministerial committees mandated to develop government policy on 
such subjects as: adult basic literacy; multiculturalism policy; the 
creation of TVO’s la chaine francaise; the extension of television 
services in the North; initiatives in French language post-secondary 
education; services to senior citizens; and training programs. 


Ministry Services Branch 


The Ministry Services Branch’s mandate is to provide ministries with 
technical assistance for implementing their French language services. 


The Branch’s objectives are as follows: 


¢ advise and aid ministries, agencies, and commissions to implement 
French language services according to the French Language 
Services Act, 1986; 


¢ evaluate ministries’ implementation programs, make recommenda- 
tions on financing and on time frames for implementation; 


¢ coordinate with the senior management committees of ministries, 
their finance branches and central agencies concerned, the full 
range of government activities related to the implementation of 
services; 


¢ prepare criteria for the designation of public service agencies and 
evaluate proposals for designation; 


¢ prepare implementation reports required of the Office by the 
Ontario French Language Services Commission. 


Activities 


In 1986-87 the Branch set up an interministerial sub-committee of 
French language services coordinators comprising the coordinators of 
the Ministries of Consumer and Commercial Relations, Labour, 
Transportation and Communications, Tourism and Recreation, Edu- 
cation, Treasury and Economics, as well as the Workers’ Compensa- 
tion Board. 


From July to October 1986, this implementation committee prepared 
a general procedure to be used by the ministries as a “tool” which 
would be adaptable to the services provided by the managers and 
their staff in all areas of activities. 


The coordinators were asked twice to comment on the document 
prepared by the sub-committee and to suggest any improvements. 
Following this first step, the draft was submitted for comments to 
senior management of the Human Resources Secretariat and 
Management Board, two central agencies responsible for overall 
human resource policies and program financing respectively. Finally, 
the Deputy Ministers were consulted and invited to comment on the 
document. They suggested certain improvements and clarifications 
most useful to their managers. 


The purpose of this preliminary work was to enable the ministries to 
have the necessary information on hand as soon as possible after the 
enactment of the Act, to enable them to begin to plan the implementa- 
tion of the legislation according to criteria common to all. 


The Implementation Procedure Manual was distributed to all mana- 
gers in every ministry by their Deputy Ministers at the beginning of 
March 1987. It enables managers to describe services provided in 
their sectors, indicate the current and future Francophone component 
of these services, plan the setting up or improvement of these French 
language services, and indicate the additional human and financial 
resources that will be required to fulfill the obligations prescribed by 
the Act. 


Its seven chapters are as follows: 

Services 

Human Resources 

Integrating French Language Services Planning 
Responsibilities and Processes 

Designation Procedures 

In-Ministry Process 

User’s Guide to the Forms 


With the Implementation Procedure Manual, Ontario Government 
ministries will be able to plan, both realistically and appropriately, 
the implementation of their French language services, which is 
designed to be integrated into the ministries’ overall financial and 
budgetary planning process. The planning and implementation 
process is spread out over the three year period before the legal 
requirement for services comes into effect. 


The Office’s Involvement 
in the Community 


Community Support Fund 


The object of the Community Support Fund is to assist in the develop- 
ment and improvement of community services and activities aimed at 
the province’s Francophone population. 


The projects must be submitted by a non-profit corporation. Once all 
the necessary information has been received, the application is pre- 
sented to an interministerial committee which examines it and makes 
a recommendation to the Minister Responsible for Francophone 
Affairs. 


The period 1986-87 was one of transition for the Community Support 
Fund as it was for the Office as a whole. For example, the Support 
Fund was computerized and a grant application form was devised. 


With the passing of the French Language Services Act, 1986 , minis- 
tries became more aware of the specific needs of Francophones. This 
made it possible to get ministries to participate more often in projects 
for Francophones. As this process develops, the Support Fund can be 
expected to gradually withdraw from certain sectors of involvement 
and will establish new priorities for its allocation of funds. 


Here are a few examples of projects representative of the activities 
funded by the Office. 


ACFO, Ottawa-Carleton 
Radio campaign to promote the use of French $30,000 


The object of this important campaign is to encourage Francophones 
to use French in their day-to-day activities. It follows a 1985 
campaign promoting the use of French in hospitals and exempli- 

fies the Franco-Ontarians’ desire to preserve their language and ue 
culture. The Office encourages Franco-Ontarians to continue in 


Demandez-le, demandez-le 
en Francais! 


A la patisserie, a la charcuterie 


this direction. Au dépanneur, chez le traiteur, 


Avec le marchand ou le chauffeur 
En Ontario, faites-vous plaisir. 
Action Jeunesse de Fauquier, Fauquier Demandez-le, demandez-le 
Creation of a youth club $18,440 cere 
A Uheure du sport, qu'il soit tot ou tard 
. . 4 2 A l’heure du café ou en soirée 
Fauquier, a small French-speaking village east of Kapuskasing, Avee {es partenaires ou en affaires, 
. . En Ontario, faites-vous ISEB ec 
needed a meeting place for its young people. Thanks to the grant a ki A el 


received from the Office of Francophone Affairs for the hiring of shelter dinates 
a coordinator, the region’s youth can now take part in various 

community, social, cultural and sports activities. These activi- 
ties, carried out with the participation of ACFO, are extremely A message from the Ottawa- 
popular and are a prime example of local initiative. preco AE EO 
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Fondation Donatien Frémont, Inc., Ottawa 
Organization of the Fonds des communicateurs $15,000 


The Fonds des communicateurs (Communicators’ Fund) of the Fonda- 
tion Donatien Frémont wants to create a permanent fund to be used 
to finance the foundation’s student awards program. The purpose of 
this program is to train experts in communications in Francophone 
communities outside Quebec. The Office’s grant will cover a portion of 
the Fund’s organization expenses. The training of professionals in 
French will be a major contribution to the cultural survival of 
Ontario’s Francophone community. 


Centre culturel St-Cyr, for the Club des placiers 
de Grande Pointe, St-Philippe de Grande Pointe 


Publication of a souvenir album $3,000 
__Eglise omg Sie | The parish of St-Philippe de Grande Pointe wanted to publish a 
MATAR Ta tg souvenir album to celebrate its centenary. This high quality book 
presents the history of the parish in English and French, and is 
embellished with many illustrations. It is an extremely well docu- 
mented work and an important testimonial of the Franco-Ontarian 
heritage. 


REACH, Resource, Educational, and Advocacy Centre 
for the Handicapped, Ottawa 


. me y French language services $15,000 
Fee ” CENTENNIAL - REACH, a non-profit agency, works to ensure that the rights of the 
| 1886-1988 | handicapped are protected and upheld. The centre is trying to reach 


out to the Francophone population. To do so, it is hiring a bilingual 
coordinator and producing a French version of the document on the 
rights of the handicapped which accompanies the course it offers at 
the University of Ottawa and that will be offered throughout the 
province. 


Educational, Les Compagnons des francs loisirs, North Bay 

and Advocacy Promotion campaign $16,500 
Centre 

for the The cultural centre “Les Compagnons des francs loisirs” initiated a 
Handicapped regional promotion campaign in the autumn of 1986. The centre is 
very active in the region’s Francophone community. Thanks to its 
promotion campaign, which included the installation of five bill- 
boards on roads leading to North Bay, it succeeded in enhancing its 
presence and increasing its visibility within the community. 


* 


La Femme et la gestion de la ferme, L’Orignal 
Conference $1,600 


“Je suis mére, je suis femme, je suis fermiére” (I am mother, woman, 
farmer) served as the central theme for this conference held in Janu- 
ary, 1987 by the association. This organization sets up meetings to 
inform female farmers of the health and management problems 
linked to the running of a farm. The grant from the Office of Franco- 
phone Affairs helped the group cover a portion of the costs of the 
conference, which turned out to be a real success. 


Grants from the Community Support Fund 1986-87 
(above $2,000) 


The Community Support Fund received 194 applications totalling 
$2,678,729. In 1986-87 the $835,000 budget was divided among 102 
grants, the main ones being as follows: 


ACFO / Cochrane-Iroquois Falls Iroquois Falls $10,000 
Youth club 

ACFO/ Estrie Cornwall $6,850 
Feasibility study 

ACFO / Grand-Nord Hearst $2,975 


For Club Phénix of Hornepayne 
and its carnival 


ACFO / Grand-Nord Hearst $18,440 
For Action Jeunesse 

Setting up of a club for young people 

ACFO / Ottawa-Carleton Ottawa $30,000 
Advertising Campaign 

ACFO/ Provinciale Vanier $108,000 


Training of staff and volunteers; 
seminar on “l’Ontario frang¢ais”; 
seminar on social services in Ontario 


ACFO / Timiskaming New Liskeard $3,832 
Production of a newsletter 


ACFO / Windsor-Essex-Kent Windsor $2,900 
Communications project 

Agence des services communautaires Hawkesbury $3,213 
Directory for the elderly 

Assemblée des centres culturels de l’Ontario North Bay $26,200 
New brochure and festival in Montréal 

Ass. des francophones du Nord-Ouest Thunder Bay $21,700 
de l’Ontario 


Survey of Francophone population 
and its community resources 


* ACFO: Association canadienne-francaise de l’Ontario 


Ass. des grandes soeurs 
Translation of training manuals 


Ass. des juristes d’expression 
francaise de l’Ontario 
Production of one TV program for 
series “C’est ton droit” 


Ass. des travailleurs sociaux 
Simultaneous translation 


Ass. frangaise des conseils scolaires 
de l’Ontario For the Conseil 
francophone de planification 
scolaire d'Ottawa-Carleton 
Information campaign 


Ass. pour les services préscolaires 
Project “Post-colloque” 


Ass. régionale des ainés francophones 
Recruitment campaign 


Bureau des services a la jeunesse 
Seed money for youth resource centre 


Center for Canadian American Studies 
Simultaneous translation at the 
conference “La Souveraineté actuelle: 
mythe ou réalité” 


Centre communautaire Le Griffon 
Miscellaneous project 


Centre culturel Le Chenail, Inc. 
Data bank of French services in 
Prescott-Russell 


Centre culturel Les Compagnons des 


francs loisirs 
Billboards and promotion campaign 


Centre culturel Louis Hémon de 
Chapleau, Inc. 
Starting of a French monthly publication 


Centre culturel St-Cyr 
For the Club des placiers de Grande Pointe 
Centennial book 


Centre d’information communautaire 
Advertising campaign 


Centre des femmes de Sudbury 
Training for businesswomen 


Centre frangais de Hamilton, Inc. 
Centre promotion 


Centre francophone de 
Sault Sainte-Marie 
Information kit and advertising 


Centre Frontenac 
Training for volunteers 


Ottawa 


Ottawa 


Toronto 


Ottawa 


Ottawa 


Sudbury 


Nepean 


Windsor 


St. Catharines 


Hawkesbury 


North Bay 


Chapleau 


Pointe-aux-Roches 


Ottawa 


Sudbury 


Hamilton 


Sault Ste. Marie 


Kingston 


$7,340 


$15,000 


$2,142 


$30,000 


$5,540 


$3,000 


$7,000 


$6,627 


$27,200 


$4,175 


$16,500 


$3,000 


$3,000 


$11,272 


$10,000 


$2,785 


$5,380 


$2,000 


Centre multiculturel et folklorique 


Newcomer service 


Centre psycho-social pour enfants 
Seed money for day care 


Club de la Bonne Humeur 
Publication of a souvenir book 


Club Richelieu de Hawkesbury 


For the Club Jeunesse en mouvement 


Youth Club 


Comité francais de l’H6tel de ville 
Francophone week 


Conseil de vie francaise 
Francophone week 


Conseil des services d’appui 
aux familles 

Publication of guide “Ou, quand, 
comment” for low income families 


Conseil du développement social 
de l'Ontario 
Training of volunteers 


Corporation de la cité de Vanier 
Audio-visual production on the 
city and its services 


Direction Jeunesse 
Communications project 


Farandole (day care centre) 
Purchase of equipment 


Fédération des clubs sociaux 
franco-ontariens 
Development of services 


Fédération des éléves du secondaire 


franco-ontarien 
Information campaign 


Fédération des guides 
franco-ontariennes 
Research and planning project 


Fédération nationale des femmes 
canadiennes-francaises 
Information kit 


Femmes d’aujourd’hui 
d@’Elliot Lake Inc. 

for Action position 
Simultaneous translation 


Festival franco-ontarien 
Publishing of history 


Fondation Donatien Frémont, Inc. 


Communicators’ fund 


Sudbury 


Vanier 


Opasatika 


L’Orignal 


Toronto 


Cornwall 


Ottawa 


Toronto 


Vanier 


Toronto 


Toronto 


Cambridge 


Ottawa 


Sudbury 


Ottawa 


Elliot Lake 


Ottawa 


Ottawa 


$2,000 


$15,000 


$4,000 


$18,250 


$8,000 


$3,600 


$11,125 


$30,000 


$6,000 


$15,000 


$3,772 


$27,000 


$10,000 


$5,530 


$3,438 


$4,735 


$14,000 


$15,000 


Lafontaine en action 
Public relations activities 


Learning Enrichment Foundation 
Simultaneous translation 


Les trois p’tits points... 
Feasibility study for new premises 


Maison de la culture, Glendon College 


Production of literary magazine 


Manége (day care centre) 
Seed money for day care 


Monde des Petits (day care centre) 
Setting up of a library 


Ontario Association of Legal Clinics 
Translation of documents for their 
annual meeting 


Ontario March of Dimes 
Translation 


Parents secours de l’Ontario 
Translation of various documents 


Planning des naissances d’Ottawa 
Theatre tour (Francophone activities) 


Pré-maternelle coopérative 

Brin d’herbe 

Establishment of day care services 
at Routhier school 


Prise de parole 
Phase II, marketing project 


Radio de lEpinette Noire, Inc. 
Salary of coordinator for 
community radio 


REACH 
Services in French 


Regroupement des gens d’affaires 
Publication of a directory 


Réseau des femmes du Sud de 
Ontario 
Advertising, general meeting 


Ribambelle (day care centre) 
Seed money for day care 


School of Human Kinetics 
Simultaneous translation 
at symposium 


Service d’entraide communautaire 
Purchase of a computer 

Société d’histoire de Toronto 
Publication of a souvenir album 


Penetanguishene 


Toronto 


Alexandria 


Toronto 


Smooth Rock Falls 


Orillia 


Toronto 


Toronto 


St. Catharines 


Ottawa 


Ottawa 


Sudbury 


Hearst 


Ottawa 


Ottawa 


Toronto 


London 


Ottawa 


Ottawa 


Toronto 


$2,500 


$5,500 


$10,000 


$5,000 


$9,000 


$3,500 


$9,500 


$5,000 


$5,260 


$9,960 


$8,100 


$20,000 


$17,500 


$15,000 


$5,000 


$10,000 


$16,000 


$2,500 


$3,873 


$3,000 


* 


* 


Société franco-ontarienne dhistoire 
Historical calendar 

Société franco-ontarienne dhistoire 
for the Régionale de Cornwall 
Setting up of a regional office 


Société historique du Nipissing 
Publication of a regional bulletin 

Théatre-Action 

Production of a publication on the 


organization of a theatrical 
improvisation league 


Théatre du P’tit Bonheur 
Purchase of equipment 


Université d’Ottawa 
Simultaneous translation 


Université Laurentienne 
Student awards for French 
speaking contest 


UCFO / Provinciale 
Research to determine needs 
of members 


UCFO/ Sarsfield 
Purchase of Equipment 


Ottawa 


Ottawa 


North Bay 


Ottawa 


Toronto 


Ottawa 


Sudbury 


Ottawa 


Cumberland 


UCFO: Union culturelle des Franco-Ontariennes 


$5,000 


$10,000 


$2,030 


$5,338 


$20,000 


$4,000 


$2,000 


$8,000 


$3,000 


Renseignements Ontario 
booth at the Salon du livre 
de l’Outaouais, March 1987 
(an annual book fair held in 
Hull for the Ottawa region) 


Renseignements Ontario 


Renseignements Ontario is a program designed to facilitate contact 
between Franco-Ontarians and the provincial Government. A toll-free 
telephone service has accordingly been set up to serve the Ontario 
population. In 1986-87, Renseignements Ontario experienced a 28% 
increase in the calls it received. In addition to providing this tele- 
phone service, Renseignements Ontario tours the province with an 
information booth presenting the most recent information in French 
on the government’s programs. In 1986-87 Renseignements Ontario’s 
booth was present at such popular events as Contact-Ontarois, the 
Festival franco-ontarien, the Semaine Francophone de Toronto, the 
Semaine francophone de l'Université d’Ottawa, and the Salon du livre 
de l’Outaouais. 


As the influence of the French Language Services Act, 1986, is felt, 
the ministries will start conducting their own campaigns to promote 
French language services and will have the capacity to provide these 
services. It is therefore to be expected that the role of Renseignements 
Ontario will evolve into that of an intermediary, that is, a reference 
centre between members of the community seeking services and the 
ministries wishing to reach and become better acquainted with this 
community. 


Looking Ahead 


This year the Office of Francophone Affairs will help prepare the first 
French language directory entitled “Services offerts au public”, pub- 
lished by the Ontario Ministry of Government Services. This direc- 


tory, known as the “KWIC Index to Services”, has been available in 
English for several years. 


The Office also plans to take part in a symposium on community and 
social services sponsored by ACFO and scheduled to take place in 
June of 1987. The Office of Francophone Affairs and the Ministry of 
Community and Social Services will be making a significant financial 
contribution to this event. 


In September 1987, the Sommet de la francophonie (Francophone 
Summit) will be taking place in Quebec City, bringing together Fran- 
cophones from around the world. The Office will be represented as 
part of the Ontario delegation. 


Appendix 1 


Statement of Expenditures 


Statement of Expenditures for the Fiscal Year Ending 
March 31, 1987 


Staffing 

Salaries $ 652,167 

Benefits $ 90,555 

Total $ 742,722 


Transportation and Communications 


Transportation $ 45,031 

Communications $ ~21°970 

Total $ 67,001 
Services 

Public Relations $ 16,286 

Consultation services $ 28,698 

Publicity $ 29,098 

Printing and publications $ 127,506 

Audio-visual productions $ 25,198 

Translation $ 18,279 

Miscellaneous services $ 62,539 

Total $ 307,604 
Furnishings and Equipment $ 40,625 
Grants (Support Fund) $ 835,000 


Total Expenditures $ 1,992,952 
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Letter to the 
Lieutenant 
Governor of 
Ontario 


ih 


Bs La 
Ontario 
ini ini 4'" Floor 4° étage 
Minister ; Ministre Hearst Block Edifice Hearst 
Responsible for deélégué aux Queen's Park Queen's Park _ 
Francophone Affairs Affaires francophones Ye cc Na ye ee) 


1X7 
(416) 965-2901 (416) 965-2901 


To the Honourable Lincoln M. Alexander, 
Lieutenant Governor of the Province of Ontario 


Dear Sir: 


I take pleasure in presenting to you, and to the Legislative 
Assembly of Ontario, the Annual Report of the Office of 
Francophone Affairs for the period commencing April 1, 1987 
and ending March 31, 1988. 


Respectfully, 


t» ome 


Bernard Grandmaitre 
Minister 


Message from 
the Minister 


As Minister Responsible for 
Francophone Affairs in the 
Government of Ontario, Iam 
pleased to present the 1987-1988 
Annual Report of the Office of 
Francophone Affairs. 


The period 1987-1988 has been 
one of both challenge and 
achievement: challenge 

because we entered a new era in 
francophone affairs, heralded by 
the enactment of the French 
Language Services Act, 1986, and 
achievement because of the 
strides government ministries and 
agencies have made during the 
Act's first year of implementation. 


The French Language Services Act, 
1986, acknowledges in 
legislation, the francophone 
community’s contribution to our 
province’s linguistic and cultural 
heritage. It also seeks to assure 
that present and future franco- 
phone generations will have 
greater participation on an equal 
basis, in the economic, social and 
cultural life of this province. 


I am proud, therefore, that during 
the year the Office played a lead- 
ership role advising and assisting 


ministries in the development of 
policies and programs for imple- 
menting French language services 
within their own sectors. The 
Office has thereby sought to 
ensure that French language 
services become an integral part 
of government program planning. 


At the request of the Premier, the 
Honourable David Peterson, I 
have kept the Cabinet informed 
through periodic reports on the 
progress of the implementation of 
the Act. In this regard, the Office 
has provided me with invaluable 
support. 


I would like to thank my col- 
leagues in the Cabinet, Legislative 
Assembly, ministries, agencies 
and community organizations for 
their efforts throughout the past 
year, towards transforming the 
Act’s provisions into a dynamic 
reality for Ontario’s francophone 
community. 


I therefore look to the future of 
French language services in 
Ontario with optimism and a 
justifiable sense of pride, firm in 
the belief that together we shall be 
able to realize this special en- 
deavour. 


L ead ES 


Bernard Grandmaitre 
Minister 


A Word from 
the Executive 
Director 


With the passage of the French 
Language Services Act, 1986, 
government ministries and 
agencies are required to provide 
their services to the public in 
French by November 19th, 1989. 


The focus of the Office of Franco- 
phone Affairs over the past year, 
therefore, has been to ensure that 
each ministry had its individual 
implementation schedule. To this 
end, the Office accepted speaking 
engagements to explain the 
requirements of the Act to public 
servants throughout the province, 
and assisted ministries in plan- 
ning, developing and expanding 
their French language services to 
the public. 


The Office continued to work 
closely with the Ontario French 
Language Services Commission. 
Joint activities included studying 
ministry implementation plans, 
developing appropriate strategies 
and policies, and reviewing re- 
search studies carried out by the 
Commission. 


During the first part of the year, 
ministries presented their 
implementation plans to the 
Office. These sessions enabled the 
Office to establish productive 
relationships with line ministries 
and other central agencies. By 
coordinating and monitoring the 
Act’s implementation, the Office 


was able to ensure some degree of 
government-wide consistency in 
the delivery of French language 
services. In October 1987, the 
Office made a submission to the 
Management Board of Cabinet on 
the progress of implementation 
within the government. This 
resulted in an allocation of $11 
million towards the provision of 
French language services in all 
ministries. 


As ministries moved beyond the 
first year of implementation, em- 
phasis shifted to other operational 
issues such as the establishment 
of interministerial committees to 
deal with common issues in the 
areas of health and social services, 
law enforcement, translation, 
designation of transfer payment 
agencies and government services 
provided by municipalities. 


The Act requires that each minis- 
try appoint a French Language 
Services Coordinator. The Office 
chairs the Committee of French 
Language Services Coordinators 
and meetings have proved to be 
an ideal forum for sharing infor- 
mation and networking. 


Although ministries had to take 
on new and added responsibili- 
ties during the year, Iam pleased 
that it was done in a spirit of 
cooperation and with a sense of 
commitment. 


I am therefore confident that 
together we shall be able to meet 
the goal of providing French 
language services when the Act 
comes into force. 4) 


This Year's 
Highlights 
The Office of 


Francophone 
Affairs 


The period 1987-1988 saw the return of a very 
popular publication. Previously published by 
the Conseil des affaires franco-ontariennes, 

the last issue of L’Annuaire franco-ontarien 
dated back to 1986. Now, under the auspices 
of the Office of Francophone Affairs, the latest 
edition contains more than 3,000 addresses, 
including those organizations created within 
the last two years such as literacy training 
centres. 


The Office of Francophone Affairs 
was formed in June 1985 and 
comes under the administration 
of Cabinet Office. It is headed 

by the Honourable Bernard 
Grandmaitre, who was sworn in 
as Minister Responsible for Fran- 
cophone Affairs in June 1985. Its 
Executive Director is Rémy M. 
Beauregard. 


The Office’s primary responsibi- 
lity is to implement the French 
Language Services Act, 1986. It 
advises the Minister and Cabinet, 
ministries and agencies on mat- 
ters concerning Ontario’s 


ANNUAIRE 


FRANCO- 
| ONTARIEN 
| 1986 


Office des affaires 
francophones 


francophone population and 
assists them in developing appro- 
priate policies and programs for 
the provision of French language 
services. It also ensures that 
information regarding govern- 
ment decisions on French 
language services is distributed to 
the community. The Office facili- 
tates the community’s access to 
those services. 


The Office of Francophone Affairs 
is divided into three branches - 
Policy and Research, Ministry 
Services, and Communications 
and Community Relations, as 
outlined in the organizational 
chart in Appendix 2. Highlights 
of the year’s activities for each 
branch are presented below. 


Policy and 
Research Branch 


The Policy and Research Branch 
of the Office of Francophone 
Affairs develops policies and 
programs reflecting the needs and 
aspirations of the francophone 
community and is working for 
full and effective implementation 
of the French Language Services 
Act, 1986, within the prescribed 
time limit. 


The branch also investigates and 
responds to public complaints 
about the provision of French 
language services by government 
ministries and agencies. By 
urging ministries to respond to 
public complaints more quickly 
and effectively, it hopes to sensi- 
tize them to the needs of the 
francophone community as well 
as encourage Franco-Ontarians to 
use government services in 
French. 


Activities 

In the 1987-1988 period, the 
branch analyzed over 100 submis- 
sions to Cabinet and its commit- 
tees, which originated in almost 
all ministries and special offices of 
the Government of Ontario. The 
branch made recommendations to 
individual ministries and Cabinet 
to ensure that new policies and 
programs responded better to the 
needs of the francophone commu- 
nity and conformed to the spirit 
and letter of the French Language 
Services Act, 1986. 


The branch worked especially 
closely with the staff of the 
Cabinet Committee on Social 
Policy and the ministries repre- 
sented on it. In its analyses, the 
branch concentrated on health 
and social services, education and 
the administration of justice. It fo- 
cused particularly on services to 
the most vulnerable groups - 
children, the disabled and the 
elderly - and on key issues for the 
future of Ontario’s francophones - 
school governance and the short- 
age of French-speaking profes- 
sionals. This last issue has been of 
overriding concern because the 


success of so many initiatives 
depends on improving both 
access to French language profes- 
sional training and francophone 
participation rates in post-secon- 
dary education. 


In addition, branch staff sat on 
interministerial committees set up 
by other ministries to develop 
government policy on such 
subjects as: adult basic literacy, 
multiculturalism, TVO’s La 
chaine francaise, the extension of 
television services in northern 
Ontario, initiatives in French 
language post-secondary educa- 
tion, services to senior citizens 
and professional training 
programs. 


Policy and 
Research Branch 


continued 


Public Complaints 


The Act stipulates that the Minis- 
ter Responsible for Francophone 
Affairs will receive and respond 
to complaints from the public 
regarding government services. 


Between April 1, 1987 and 
March 31, 1988, 84 public 
complaints were received, all of 
which were investigated by the 
branch and most of which were 
satisfactorily resolved. 


The majority of complaints 
concerned the quality of services 
provided in French by various 
ministries. The most frequent 
complaint was about the absence 
of bilingual staff in ministry 
offices and the shortage of 
bilingual professionals, able to 
respond to inquiries or provide 
services of a specialized nature. 


Other complaints dealt with not 
receiving correspondence in the 
French language or being unable 
to obtain documentation in 
French. The lack of bilingual 
forms, signs and advertisements 
also resulted in complaints. Some 
complaints dealt with access to 
public hearings, trials, and 
judicial services in French. 


In general, ministries responded 
quickly to complaints. In most 
cases, immediate steps were taken 
to ensure that similar problems 
did not recur. Complaints that 
raised longer-term issues will be 
resolved as the French Language 
Services Act, 1986, is implemented. 


Ministries recognize the value 

of the complaints process in 
pinpointing areas of operation 
where there are gaps in the 
delivery of French language 
services. The identification of 
such weaknesses facilitates the 
implementation of the Act by 
ensuring that ministries have 
concrete feedback about the needs 
of the francophone community 
and where government ministries 
do not meet their needs and 
expectations. 


The development of corporate 
policies on staffing, advertising, 
publications and stationery will 
provide ministries with clear 
guidelines on these questions. 
This will enable them to comply 
more easily with the Act. Such 
policies, combined with informed 
public servants who are aware of 
their responsibilities, will help 
eliminate the administrative 
errors which have led to com- 
plaints in the past. 


The primary function of the 
Ministry Services Branch is to 
provide advice and assistance to 
ministries and agencies in the 
development, implementation 
and management of French 
language services. A great deal of 
its work therefore involves 
consulting with ministry coordi- 
nators and managers, evaluating 


implementation plans and identi- 
fying areas requiring particular 
attention. It also liaises with 
central agencies such as the 
Management Board of Cabinet 
and the Ministry of Treasury and 
Economics concerning the 
resources required by ministries 
to implement and manage French 
language services. 


Activities 

In March 1987, copies of the 
Implementation Procedure 
Manual were distributed to all 
ministries. During the summer, 
the branch studied and evaluated 
each ministry’s submission and 
its personnel and financial 
requirements for implementing 
French language services. During 
the 1987-1988 fiscal year, almost 
all ministries, offices, secretariats 
and large agencies presented their 
plans to the Office of Franco- 
phone Affairs and the Ontario 
French Language Services 
Commission. 


These presentations served as an 
opportunity for ministries to 
clearly define their responsibili- 
ties, sphere of activity, methodol- 
ogy and philosophy with respect 
to serving the public and, in 
particular, the francophone 
public. For the Office and the 
Commission, they also provided 
an opportunity to clarify various 
aspects of the plans, and identify 
programs and measures of 
particular importance to the 
francophone community. 


Discussions centred on the most 
economical means of achieving 
the implementation objectives 
within the timeframe stipulated 
in the Act. Areas requiring special 
attention were noted and compre- 
hensive plans were developed to 
deal with them. 


One important outcome of these 
consultations was the emergence 
of issues common to many minis- 
tries. Those with government- 
wide ramifications were brought 
to the Cabinet's attention by the 
Minister Responsible for Franco- 
phone Affairs. Since that time, 
these issues have been addressed 
through several interministerial 
committees created to resolve 
common issues of concern in the 


areas of health, social services, 

law enforcement, administrative 
tribunals and government serv- 
ices delivered by municipalities. 


In October 1987, the branch 
prepared a comprehensive report 
summarizing ministries’ funding 
requirements for the 1987-1988 
fiscal year and presented it to the 
Management Board of Cabinet for 
approval. By year’s end, minis- 
tries and their government 
appointed agencies had received 
additional funding in the amount 
of $11 million towards implemen- 
tation of French language services 
in designated areas throughout 
the Province of Ontario. 


Priorities for the year were 
primarily structural in nature 
with emphasis on the creation of 
a sound administrative base for 
delivery of services. As a first 
step, each ministry was required 
to appoint a French language 
services coordinator. The coordi- 
nator is responsible for providing 
advice regarding the ministry’s 
French language services. A 
second financial priority involved 
hiring communications officers to 
enhance and expand communica- 
tion links between government 
and the community. 


A third priority required the 
recruitment of bilingual personnel 
officers to facilitate the hiring of 
staff with proficiency in both 
languages. A final priority 
allowed for ‘one-time expendi- 
tures’ such as the provision of 
bilingual signs, translation of 
forms and documents for public 
use as well as the purchase of 
bilingual keyboards and software. 
These priorities provided minis- 
tries with a general framework 
for implementation of their 
French language services. 


Ministry Services 
Branch 


continued 


Ministry Initiatives 
in the Provision of 
French Language 
Services 


Although after the first year, 
ministries are at different stages 
of implementation, all have taken 
important steps in providing their 
services in French, as illustrated 
by the following examples. 


The Ministry of Consumer and 
Commercial Relations, when 
faced with a shortage of bilingual 
law clerks for its Real Property 
Registration Offices in north- 
eastern Ontario, approached 
Cambrian College in Sudbury to 
see how this need could be filled. 
The result was the development 
of a legal technician course, a two 
year co-operative program at 
Cambrian. 


Since many of the offices required 
to provide French language 
services are located in remote 
areas, staff need to be able to 
handle a wide range of registry 
services. This course, offered 
entirely in French, prepares 
students for various areas of law 
such as commercial, family and 
consumer rights. It also instructs 
them how to conduct title 
searches. The program involves a 
combination of classroom instruc- 
tion and practical experience in 
the workplace. During the four 
month “on-the-job” session, the 
ministry had nine students from 
this course working in its offices. 


The Ministry of Government 
Services has successfully 
completed installation of 
bilingual signage throughout 
much of the Queen’s Park 
complex, in other government 
buildings in Toronto and 
throughout the province, as well 


as in the courthouses in Ottawa 
and Hamilton. 


Other initiatives include the 
Ministry of Colleges and 
Universities’ Ontario-Quebec 
agreement which allows Ontarian 
francophone students to take 
courses of study not available in 
French in Ontario, at French 
language universities in Quebec. 
The Ministry of Skills Develop- 
ment has included a francophone 
stream in its Community Literacy 
Program. It has also continued to 
improve access to French 
language services available under 
FUTURES (L’ Avenir), a youth 
employment program which 
provides training, work experi- 
ence and job placement opportu- 
nities. 


The extension of Foyer Richelieu, 
a senior citizens’ residence for 
francophones in the Welland area, 
is another example of ministries 
responding to a basic community 
need. This project is jointly 
supported by the Ministry of 
Housing and the Ministry of 
Community and Social Services. 


In terms of community outreach, 
the Ministry of Industry, Trade 
and Technology has made signifi- 
cant strides in establishing contact 
with the Franco-Ontarian busi- 
ness community, as exemplified 
by their networking activities 
with organizations such as le 
Regroupement des gens d'affaires 
de l’Outaouais. In the field of 
sports, the Ministry of Tourism 
and Recreation has helped to 
establish ‘Franc-O-Forme’, a 
resource centre for sports and 
fitness at the University of 
Ottawa. This centre will enable 
francophones to enlarge their 
contacts with other athletes, 
participate in sporting events and 
network with other professionals 
in the areas of sports and fitness. 


Communications 
and Communi 
Relations Bran 


During the first year of imple- 
mentation, it is encouraging to see 
the overall progress achieved in 
the delivery of French language 
services. From youth employment 
to care for the elderly, from 
educational pursuits to enhanced 
business networks, all of these 
initiatives demonstrate some of 


the novel approaches ministries 
have taken to incorporate French 
language services as part of their 
mainstream activities. 


The mandate of the Communica- 
tions and Community Relations 
Branch is to coordinate the 
development of the government's 
French language communications 
policy and to advise ministries on 
communications issues and 
strategies which will promote the 
use of French language services 
by members of the francophone 
community. 


Activities 

The year 1987-1988 was a chal- 
lenging one for the Office from a 
communications perspective as 
the Act’s implementation 
required ongoing development of 
communications directives. These 
directives are issued to clarify 
ministry responsibilities in areas 
such as job postings, advertising 
campaigns and general marketing 
and communications activities. 


The branch promoted the French 
Language Services Act, 1986, by 
participating in numerous com- 
munity gatherings and events 
such as professional development 
day activities of the southwestern 


The branch provides internal and 
external communications services 
for the Minister and the Office 
and supports Franco-Ontarian 
community development initia- 
tives through the Community 
Support Fund. 


branch of the Association des 
enseignantes et des enseignants 
franco-ontariens, an association of 
Franco-Ontarian teachers. It also 
attended the annual meeting of 
the Cornwall and Ottawa-Carle- 
ton branches of the Association 
canadienne-frangaise de |’Ontario 
(ACFO) and Laurentian 
University’s Bilingual Week 
activities. 


The branch provided significant 
support to the Ontario 
Association of Volunteer 
Bureaus/Centres for its bilingual 
provincial conference, Interaction 
‘88, which focused on the issue of 
volunteerism in the 90’s. Over the 
past year, it also distributed 


—— 


Communications 
and Communi 
Relations Branc 


continued 


Several ministries and government agencies 
were represented at the Ontario Pavilion in 
Quebec City, to promote their French lan- 
guage services. Among these was the 

12, fe °°. 3 : 

Ministry of Tourism and Recreation. 


approximately 6,000 information 
kits and copies of the Act to 
numerous groups and organiza- 
tions throughout the province. 


The branch set up an information 
booth at province-wide events to 
distribute information on govern- 
ment services available in French. 
The kiosk could be seen at activi- 
ties such as St. Jean Baptiste Day 
festivities in Welland and Toronto 
and at Contact Ontarois, a festival 
of performing artists. Other 
events included the annual 
meeting of the Association des 
surintendants de langue 
francaise, an organization of 
French-speaking superintendents, 
and the Association of Munici- 
palities of Ontario. For a second 
year in a row, the Office attended 
the very successful Salon du livre 
de l’Outaouais, a book fair in the 
Ottawa-Hull area. 


The Honourable Bernard 
Grandmaitre, as Minister 
Responsible for Francophone 
Affairs, views community 
outreach as an integral part of 
effective public service delivery. 


An active promoter of increased 
dialogue between government 
and community, the Minister 
interacted with many franco- 
phone associations throughout 
the year. He addressed the 
Association multiculturelle 
francophone de |’Ontario, an 
organization of francophones 
from diverse origins, at its official 
opening ceremony and met with 
numerous community groups 
during ACFO’s provincial 
meeting in Thunder Bay. The 
Minister regularly meets with 
ACFO, a provincial umbrella 
association representing 22 
regional ACFOs and other 
provincial organizations. 


In January 1988, Mr. Grandmaitre 
met with the Commissioner of 
Official Languages, D’Tberville 
Fortier, to discuss provincial and 
federal legislation pertaining to 
francophone issues. The Minister 
had an opportunity to meet with 
journalists of the Tribune parle- 
mentaire du Québec, during an 
exchange program between 
members of Ontario and Quebec 
press galleries. 


The Minister Responsible for Francophone 
Affairs, the Honourable Bernard 
Grandmaitre, accompanied the Permanent 
Secretary of the French Academy, Mr. 
Maurice Druon, during his visit to the 
Ontario Pavilion, erected for the Francophone 
Summit held in Quebec City. They paused at 
Prise de Parole’s booth where Mr. Druon 
familiarized himself with Franco-Ontarian 
literature. Author Paul-Francois Sylvestre 
(left) presented books written by Franco- 
Ontarians to the representative of the French 
Academy. 


The Ontario Science Centre's “The Seeing 
Brain” exhibition was one of the major 
attractions at the Ontario Pavilion during the 
Francophone Summit held in Quebec City. 


The Minister has also encouraged 
increasing the francophone 
community’s profile on an 
international scale. To this end he 
attended the ‘Sommet de la 
francophonie’, held in August 
1987 in Quebec City. The summit 
convened members of La franco- 


phonie, a worldwide organization 
comprised of countries having in 
common the use of the French 
language. The Minister, as 
Ontario’s representative, hosted 
the official opening of the Ontario 
pavilion at this event. 


Communications 
and Communi 
Relations Branc 


continued 


Other international activities 
included meetings with official 
French delegations, receiving the 
President of France, Francois 
Mitterand, during his state visit to 
Canada and participation in the 
Association internationale des 
parlementaires de langue 
francaise, an association of 
international French-speaking 
parliamentarians. 


Carnavalet 
semaine francaise 


4 au 14 février 1988 


North Bay, agwe Ontario 
1964-88 


The “Carnaval et semaine francaise”, 
organized by the North Bay cultural centre 
Les Compagnons des Francs Loisirs in 
February 1988, was a celebration of its 25th 
anniversary. With financial assistance from 
its Community Support Fund, the Office of 
Francophone Affairs helped to promote the 
event. 


“ZOOM” is a newspaper supplement dealing 


with the French Language Services Act, 1986. 


The supplement was inserted into French 
language weekly newspapers in March 1988. 
This project involved the Association de la 
presse francophone hors Québec and the 
Office of Francophone Affairs. 


Publications 


The Communications and 
Community Relations Branch is 
responsible for many publications 
which deal with francophone 
issues. This includes Coup d’oeil, a 
bulletin with a monthly circula- 
tion of 10,000 which is distributed 
to all francophone organizations 
and to any party interested in 
obtaining information in French 
on government programs and 
activities. 


Of particular note is the branch’s 
publication of l’Annuaire franco- 
ontarien, a directory containing 
the names, addresses and 
telephone numbers of more than 
3,000 Franco-Ontarian organiza- 
tions, provincial associations and 
educational institutions. Exten- 
sive in scope, it categorizes 
organizations representing areas 


as diverse as arts and culture, 
communications, education, 
sports and recreation. It also lists 
senior citizens’ clubs, women’s 
and men’s associations, youth 
organizations as well as financial 
institutions located throughout 
the province. In addition, it 
provides statistics on the franco- 
phone community which can be 
used by ministries and agencies 
wishing to contact Franco- 
Ontarian organizations. 


Zoom, a special supplement 
detailing government services 
available in French, was pub- 
lished in collaboration with the 
Association de la presse franco- 
phone hors Québec. It was in- 
serted in local French language 
bi-weekly and weekly newspa- 
pers and distributed to franco- 
phone communities throughout 
the province. 


Communications 
and Communi 
Relations Branc 


continued 


Community 
Support Fund 


The Community Support Fund 
enables the Office of Francophone 
Affairs to support Franco- 
Ontarian community develop- 
ment initiatives. It provides either 
full or partial funding to non- 
profit corporations, for projects or 
activities which improve services 
offered to the francophone 
population. 


Proposals are submitted and 
funding requests are presented to 
an interministerial committee 
comprising representatives from 
the ministries of Culture and 
Communications, Health, 
Community and Social Services 
and the Ontario Arts Council for 
study. The committee then makes 
its recommendation to the 
Minister Responsible for Franco- 
phone Affairs. 


In 1987-1988, organizations from 
across the province received some 
$870,000 for community projects. 


The Support Fund allocated 
$25,000 to the Radio de l’Epinette 
Noire, to set up a community 
radio station in Hearst. In North 
Bay, the cultural centre Les 
Compagnons des Francs Loisirs 
received $8,000 to promote the 
25th anniversary celebration of its 
carnival as well as French Week 
activities. 


In Thunder Bay, due to a signifi- 
cant increase in demand for its 
French language services, 
L’Accueil médical francophone de 
Thunder Bay, a community 
medical referral service, was 
granted $19,000 to hire a 
coordinator. 


Le Regroupement des Ainés du 
Sud-Ouest de l’Ontario, a senior 
citizens’ club, received $8,000 to 


enable it to hold a series of inten- 
sive workshops. The sessions 
dealt with health issues, govern- 
ment programs and the organiza- 
tion of a club. These subjects were 
of particular interest and concern 
to the almost 100 participants in 
attendance. 


Thanks to a grant of $15,000, 
Maison Fraternité in Vanier has 
been able to hire a coordinator to 
oversee the addition of treatment 
facilities for alcohol addiction to 
the residence’s services. 


Provincial organizations such as 
the Ontario March of Dimes and 
the Ontario Association for 
Community Living, also received 
funding for projects aimed at 
developing services for their 
French-speaking clientele. The 
Ontario March of Dimes received 
$15,000 to enable it to conduct a 
needs assessment study on 
Ontario’s French-speaking 
residents who are disabled. 


The Ontario Association for Com- 
munity Living, formerly known 
as the Ontario Association for the 
Mentally Retarded, was granted 
$25,000 to cover costs for develop- 
ing French language services 
capabilities for its French-speak- 
ing members. 


Finally, the Fédération des 
femmes canadiennes-francaises, 
an organization for francophone 
women, received $11,622 to 
enable it to establish an Ontario 
regional branch office. 


As many as one hundred commu- 
nity organizations benefited from 
financial assistance provided by 
the Community Support Fund in 
1987-1988. 


For a list of grants (above $10,000) 
please see Appendix 3. 


Future Directions 


The French Language Services Act, 1986, 
affects all French-speaking citizens in 
Ontario, from young people to adults. In 
March 1988, the Minister Responsible for 
Francophone Affairs, the Honourable Bernard 
Grandmaitre appeared on “Flash Varicelle”, a 
children’s program aired by TVOntario’s La 
chaine francaise. Mr. Grandmaitre is shown 
with Mathieu Savard, Bonita Chevrier, 
Director of Programming for Youth at 
TVOntario’s La chaine francaise, Francois 
Godin, Julie Deslauriers, and Renée Cossette. 


In 1988-1989, the Office will 
continue to ensure that ministries 
move towards greater integration 
of French language components 
in all existing and new ministry 
programs. To accomplish its goal 
it will continue to foster the 
francophone community’s devel- 
opment and facilitate its partici- 
pation in provincial government 
activities. 


Neal 7 Ta 


be 


A stronger partnership between 
government and community will 
result in French language services 
becoming an integral part of 
ministry planning. 


It is felt that during the initial 
phases of implementation, prior- 
ity should be given to activities 
which affect the daily lives of 
people. Therefore, in response to 
community concerns, the Office is 
giving priority to initiatives 
providing essential services in the 
areas of health, community and 
social services, literacy, skills 
development and education. 


In this regard, there is concern 
about the low number of franco- 
phones pursuing post-secondary 
studies in Ontario. Since educa- 
tion is vital to the development of 
current and future francophone 
generations, the Office sees a 
growing need to increase access 
to French language post-secon- 
dary programs. 


The Office views the implementa- 
tion of French language services 
as an important step in ensuring 
francophones equal access to 
government services and it is 
achieving this goal with the 
mutual cooperation, participation 
and support of all ministries of 
the Government of Ontario. 


Appendix 1 
Statement of Expenditures for the Fiscal Year Ending March 31, 1988 
Statement of 


Expenditures Staffing 


Salaries $ 966,109 
Benefits $ 144,628 
Total SOs 


Transportation and Communications 


Transportation $ 44,806 
Communications $ 36,134 

Total $ 80,940 
Services 

Communications $ 13,136 

Public Relations $ 19,947 

Consulting Services $ 77,626 

Publicity $ 145,402 

Printing and publications  $ 140,586 

Audio-visual productions $ 21,086 

Translation Geo, 9396 
Miscellaneous services $ 141,985 

Total $ 565,706 
Supplies and Equipment be he 7/12 
Grants (Support Fund) $ 870,000 
Total Expenditures $2,745,095. 
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Minister 
Responsible for 
Francophone Affairs 


Executive Director 
Office of 
Francophone Affairs 


Communications 
and Community 
Relations Branch 


Ministry Services 
Branch 


Policy and 


Research Branch 


Community 
Relations Services 


Communications 
Services 


Appendix 3 


List of Grants 


Community projects over 
$10,000 granted in 1987-1988. 


For a complete list of grants, 


please contact the Office of 
Francophone Affairs. 


10. 


ee 


12. 


US % 


Accueil médical 
francophone de 
Thunder Bay 


Ontario Association 
of Professional 
Social Workers 


Assemblée des 
centres culturels de 
Ontario 


Association des 
conseils d’éducation 
de langue francaise 


Association 
canadienne- 
francaise de 
l’Ontario (ACFO) 


ACEO 


ACFO/Grand-Nord 
(Fauquier) | 


ACFO/ Prescott- 
Russell 


Association des 
enseignantes et 
enseignants franco- 
ontariens 


Association des 
francophones du 
nord-ouest de 
l’Ontario 


Central Volunteer 
Bureau, Ottawa- 


Carleton 


Carleton University 
- Ontario Public 
Interest Research 
Group 


Centre culturel Elan 
(Kirkland Lake) | 


19,000 


33,500 


12,000 


10,000 


135,000 


10,000 


OPEL 


11,028 


10,000 


TZL67 


10,000 


10,850 


10,000 


staffing project due to 
increased demand for 


| services 


_ bilingual services 


various projects for 


| 10th anniversary 


documentary on French 
language school 
system 


seminars on social 


services and various 
activities 


francophone youth 


_ participation at the 
| Francophone Summit 


workshops and 
activities of youth 
club in Fauquier 


| information campaign 


seed money for provin- 


cial association of fran- 


cophone teachers in 
bilingual colleges 


hiring of resource 
person 


_ promotional campaign 


translation of 
_ documents 


staffing for promotional 


activities 


14. 


ley 


16. 


i 


18. 


LO} 


20. 


Pale 


22. 


io: 


24. 


Pas 


26. 


27. 


28. 


Centre des jeunes de 
Sudbury, Inc. 


Club Richelieu 
International 


COFTM/Centre 
francophone 
(Toronto) 


Les Editions 
I’Interligne 


Fédération des clubs 
sociaux franco- 
ontariens 


Festival franco- 
ontarien 


Fondation franco- 
ontarienne 


Fédération des ainés 
francophones de 
Ontario 


Fédération des 
éléves du secondaire 
franco-ontarien 


Fédération des 
femmes 
canadiennes- 
francaises 


Maison Fraternité 
(Vanier) 


Mouvement 
d’implication 
francophone 
d’Orléans 


Ontario Association 
for Community 
Living 


Ontario Association 
of Legal Clinics 


Ontario March of 
Dimes 


10,000 


10,000 


14,000 


10,000 


13,000 


25,000 


15,000 


10,000 


15,000 


11,622 


15,000 


18,083 


25,000 


29,000 


15,000 


market study 
development of 
regional club 
feasibility study 


readership survey 


coordination of various 
activities 


advertising / promotion 


subscription campaign 


annual meeting in 
Windsor 


feasibility study 


establishment of an 
Ontario chapter 


hiring of program 
coordinator 


setting up of day-care 
facilities 


bilingual services 


bilingual services 


research on French- 
speaking disabled 


List of Grants 


continued 


29. 


30: 


ol. 


Sys 


Oo 


34. 


oo: 


36. 


oY 


Orientation franco- 
phone internationale 
de l’Ontario 


Prise de Parole 


Pro-Arts Inc. 


Réseau des femmes du 


sud de l’Ontario 
(Toronto) 


Radio de l’Epinette 
Noire Inc. (Hearst) 


Radio-Huronie FM 
Communautaire Inc. 
(Penetanguishene) 


La Ruche, centre de 
loisirs et de culture 
(Cochrane) 


Théatre francais de 
Toronto 


Université d’Ottawa - 
Faculté des sciences 


20,000 


10,000 


18,000 


10,000 


25,000 


25,000 


14,500 


20,000 


15,000 


$ 691,865 


Start-up grant 


establishment of book 
display 


promotion and 
training 


public awareness 
project on domestic 


_ violence 


start-up costs 


_ acquisition of 


equipment 


feasibility study for 
a cultural centre 


promotion project 


annual congress of 


| the Association 


canadienne-francaise 
pour l’avancement 
des sciences 
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Letter to the 
Lieutenant 

Governor of 
Ontano 


N 2 
Ontario 
ini ini 4" Floor 4° étage 
Minister 7 Ministre Mowat Block Edifice Mowat 
Responsible for délégueé aux Queen's Park Queen's Park 
: A T , Ontari Te Ontari 
Francophone Affairs Affaires francophones Abdi he Nats SN tt i 2 


(416) 965-2341 (416) 965-2341 


To the Honourable Lincoln M. Alexander, 
Lieutenant Governor of the Province of Ontario 


Dear Sir: 


I take pleasure in presenting to you, and to the Legislative 
Assembly of Ontario, the Annual Report of the Office of 
Francophone Affairs for the period commencing April 1, 
1988 and ending March 31, 1989. 


Respectfully, 


Glee Kae 


Charles Beer 
Minister Responsible 
for Francophone Affairs 


Message from 
the Minister 


tis my pleasure as Minister Responsible for 
Francophone Affairs, to present the 1988-89 Annual 
Report of the Office of Francophone Affairs. 


During the past fiscal year, the Office entered the 
second year of implementation of French language 
services. It continued to work closely with the Ontario 
French Language Services Commission, analyzing 
ministry implementation plans and making 
appropriate recommendations. 


At the request of the Premier, the Honourable David 
Peterson, the Office also presented a report to 
Cabinet outlining the progress which has been made. 
Presentations were also made to colleagues in the 
Legislature and caucus members on how these 
services were being implemented. 


Over the past year, key achievements in the delivery of 
French language services include: the establishment 
of a French language medical centre in Toronto, the 
creation of French language school boards in Metro 
Toronto and Ottawa-Carleton, development of 
community literacy centres for French-speaking 
Ontarians and the announcement of Ontario’s first 
French language community college to serve 

Eastern Ontario. 


Indeed, substantial progress has been made in the 
provision of these services. To a large extent, this can 
be attributed to the spirit of partnership which has 
enabled the Office and ministries to work together to 
ascertain and respond to the needs of Ontario’s 
French-speaking community. 


Team effort is essential for the success of this 
program. We have been encouraged by the 
enthusiastic response of ministries to the 
implementation of services in French, and we are 
grateful for their support of this special endeavour. 


A great debt of gratitude is also owed to the many 
community organizations which have helped us to 
determine the community's needs and to adequately 
respond to them. 


I also wish to pay tribute to my predecessor and 
colleague, Bernard Grandmaitre. Under his 
leadership, the Office of Francophone Affairs has 
accomplished many fine achievements and I shall 
continue to count on his sound advice and counsel. 


The implementation of French language services 
demonstrates the Government’s recognition of the 
historical, cultural and linguistic contributions of 
Ontario’s French-speaking community. It will also 
allow French-speaking Ontarians to participate more 
fully in the economic, political, social and cultural life 
of Ontario. 


CLEA 


Charles Beer 
Minister Responsible 
for Francophone Affairs 


A Word 
from the 
_Execu tave Director 


hen the French Language Services Act comes into 
force on November 19, 1989, all ministries and their 
agencies will be required to offer their services in both 
French and English in the 22 designated areas. 


The period 1988-89 marked the end of the second 
year in the three-year implementation period. During 
this time, the Office of Francophone Affairs contin- 
ued to work closely with ministries and the Ontario 
French Language Services Commission. Ministries 
submitted final adjustments to their implementation 
plans and more than half of these received approval. 
Implementation is proceeding according to schedule, 
and most basic Government services will be available 
in French by November 19, 1989. 


Some essential services to the public are provided 
through agencies which receive funding from 
ministries. Since such agencies are not covered by the 
Act, they must be designated by regulation. In this | 
regard, the ministries of Health, Community and 
Social Services, the Attorney General and Correc- 
tional Services, are currently preparing a five-year plan 
for designation of some of their agencies which serve 
a francophone clientele. These plans will be submitted 
to the Office and the Commission for approval. 


Implementation of the Act is an exercise not only in 
planning but also in communication. It is important, 
therefore, that civil servants be well-informed about 
the Act and its requirements. I have met with manag- 
ers throughout the province to outline implementa- 
tion procedures and explain how French language 
services can be offered in a proactive way to the 
public. As we enter the final year of implementation, 
staff orientation on French language services will 
continue to be a high priority activity for the Office. 


Interministerial cooperation, particularly in areas of 
shared concern, is equally important. The decision to 
create Ontario’s first French language college is one 
example of the results produc ed by ane cooperative 
approach. The Office’s Policy and Research Branch 
worked closely with the Ministry of Colleges and Uni- 
versities to address the need for post- secondary 
French language training opportunities in sectors 
where there is a high demand for French-speaking 
professionals. Joint efforts such as this are indeed en- 
couraging. 


The final months of the third year of implementation 
will be a time of intense activity for both the Office 
and the ministries. Implementing French language 
services over the three-year period is indeed challeng- 
ing, and I wish to thank the deputy ministers, manag- 
ers and French language services coordinators for 
their commitment to the provision of these important 
services. 


Rémy M. auregard 
Executive Director 


Lhe Office of 


francophone 


Affairs 


he Office of Francophone Affairs falls under the 
administrative authority of Cabinet Office and is 
headed by the Minister Responsible for Francophone 
Affairs, the Honourable Charles Beer. Its Executive 
Director is Mr. Rémy M. Beauregard. 


The primary responsibility of the Office is to oversee 
the implementation of the French Language Services 
Act, 1986. It advises the Minister, other members of 
Cabinet, ministries and agencies on francophone | 
issues and assists them in developing appropriate 
French language policies and programs. The Office 
also distributes to the community information about 
Government services available in French and facili- 
tates access to those services. 


The Office is composed of three Branches: Policy and 
Research, Ministry Services and Communications and 
Community Relations. The following summary 
highlights the activities of each Branch. 


Policy and 
Research Branch 


he Policy and Research Branch of the Office of 
Francophone Affairs develops policies and programs 
lecting the needs and aspirations of the franco- 
phone community. The Branch is working toward full 
and effective implementation of the French Language 
Services Act within the prescribed time limit. 


Activities 


n the 1988-89 period, the Branch analyzed over 100 

submissions to Cabinet and Cabinet committees. 

ese originated in almost all ministries and special 

offices of the Government of Ontario. The Branch 

-made recommendations to individual ministries and 
Cabinet with a view to ensuring that new policies and 
programs respond to the needs of the francophone 
community and conform to the spirit and letter of the 
French Language Services Act, 1986. 


The Branch was also responsible for preparing briefs 
on social services delivered by municipalities and the 
organization and delivery of these services. It also 
contributed to the development of a social policy 
framework and organized two conferences for minis- 
terial French language services coordinators which 
were held in May 1988 and January 1989. 


The Branch worked closely with the staff of the 
ministries represented on the Cabinet Committee on 
Social Policy. In its analyses, the Branch concentrated 
on health and social services, education and the ad- 
ministration of justice. It focused particularly on 
services to children, the disabled and the elderly. In 
addition, it examined key issues for the future of 
Ontario’s francophones, such as school governance, 
post-secondary education in French and the shortage 
of French-speaking professionals. The latter has been 
of concern because the success of so many initiatives 
depends on improving both access to French lan- 
guage professional training and francophone partici- 
pation rates in post-secondary education. The Branch 
also played a key role in the development of the new 
French language college in Eastern Ontario and of 
French language college initiatives in the northern 
and southwestern regions of the province. 


The Branch also investigates and responds to public 
complaints about the provision of French language 
services by Government ministries and agencies. By 
urging ministries to address public complaints more 
quickly and effectively, it hopes to sensitize them to 
the needs of the francophone community as well as 
encourage Franco-Ontarians to use Government 
services that are provided in the French language. 


In addition, Branch staff participated in interminis- 
terial committees established by other ministries to 
develop Government policy in the following areas: 
adult basic literacy, initiatives in French language 
post-secondary education, services to senior citizens, 
services in psychiatric hospitals, employment equity 
and professional training programs. As well, the 
Branch represented the Office of Francophone Affairs 
at the first National Conference on Linguistic Rights. 


Policy and 
Research Branch 


continued 


Public Complaints 


he French Language Services Act stipulates that the 
Minister Responsible for Francophone Affairs will 
receive and respond to complaints from the public 
regarding Government services. Between April 1, 1988 
and March 31, 1989, 85 complaints were received 
from the public. Most of these have been satisfactorily 
resolved; however, some investigations have not yet 
been completed. 


The majority of complaints concerned instances in 
which an individual felt that the French language 
services provided by a ministry or agency were inade- 
quate. Services were judged to be unsatisfactory by 
these individuals for a variety of reasons, including: a 
shortage of bilingual personnel, unilingual correspon- 
dence, poor quality French language documentation, 
or the lack of publications, notices, forms, signs, or ad- 
vertisements in French. Some complaints dealt with 
access to public hearings, trials, and judicial services 
in French. 


Ministries recognize the value of the complaints 
process in identifying areas of operation where there 
are gaps in the delivery of French language services. 
The identification of such weaknesses facilitates the 
implementation of the Act by ensuring that ministries 
have feedback about the needs of the francophone 
community and where Government ministries fall 
short of meeting the requirements of the Act. Since 
November 1988, the Office of Francophone Affairs 
has been sending a summary of the complaints it has 
received to all deputy ministers and French language 
services coordinators. 


In most cases, ministries responded quickly to com- 
plaints and immediate steps were taken to ensure that 
similar problems did not recur. Complaints that raised 
longer-term issues will be resolved as the French 
Language Services Act is implemented, and the desig- 
nation of agencies is completed. 


As the awareness increases within ministries of corpo- 
rate policies on staffing, advertising, publications and 
stationery, compliance with the Act will improve. Such 
policies, combined with informed public servants who 
are aware of their responsibilities, will help eliminate 
the situations that have led to complaints in the past. 


Ministry Services Branch 


he primary fiction of the Ministry Services Branch is 
to provide advice and assistance to ministries and 
encies in the development, implementation and 
agement of French language services. A great 
de al of its work, therefore, involves consulting with 
ministry coordinators and managers, evaluating 
implementation plans and identifying areas requiring 
particular attention. It also liaises with central agen- 
cies such as the Management Board of Cabinet, the 
Human Resources Secretariat and the Ministry of 
Treasury and Economics concerning the resources 
required by ministries to implement and manage 
French language services. 


Activities 


his second year of implementation was primarily 
devoted to helping ministries improve and consoli- 
their plans for the delivery of French language 
rvices. In May 1988, halfway into the three-year im- 
-plementation period, ministries were asked to forward 
to the Office of Francophone Affairs a progress report 
indicating the changes and improvements that had 
been made to their original plans. These reports, 


referred to as mid-term corrections reports, were Care- | 


fully analyzed. 


Both corporate issues and those concerning several 
ministries continued to occupy an important place in 
Branch activities. Interministerial committees worked 
on a number of issues ranging from administrative tri- 
bunals and law enforcement to purchasing, transla- 
tion and geographic names policy. 


The Branch was also actively involved in the work of 
three sub-committees of the Interministerial 
Committee of French Language Services Coordinators 
which were examining the designation of transfer 
payment agencies, provincial services delivered by 
municipalities and the shortage of French language 
professionals. 


Again in 1988-89, the Office was given the lead 
responsibility in analyzing ministries’ requests for the 
financing of French language services implementa- 
tion. Priorities for the second year reflected the con- 
solidation phase of the implementation period, and a 
total additional amount of $10.3 million was awarded 
to ministries by Management Board. 


| During this period, the Ministry Services Branch 


analyzed plans for ministries’ agencies, boards and 
commissions. All mid-term corrections were also 
analyzed and reviewed. Requests for the designation 
of multiple offices under the Act were assessed with a 
view to ensuring that reasonable access to the services 
would be available. 


Some services provided by the ministries, agencies, 
boards and commissions of the Government are so ex- 
tensive or complex that they will not be fully available 
in French by the required date. In such cases, timefra- 
mes have been established for providing these services 
by November 1992. Ministries have presented these 
plans to the Office of Francophone Affairs to ensure 
that they comply with section 7 of the Act which 
stipulates that all reasonable measures and plans for 
compliance with the Act must be taken. 


| In the fall of 1988, the Minister Responsible for 


Francophone Affairs signed an agreement with the 
Secretary of State of Canada in which the two govern- 
ments agree to share the costs of certain Ontario 
projects which meet both the Province’s French 
language services priorities and the minority official 
languages priorities of the Federal Government. 


Ministry Services Branch 


continued 


uring the 1988-89 fiscal year, seven ministries saw 
their projects accepted for a federal contribution of 
$1.8 million. Among the ministries which benefited 
from this assistance were the following: the Ministry 
of the Attorney General for court interpretation and 
translation services; the Ministry of Community and 
Social Services for a study on child care; the Ministry 
of Culture and Communications for Royal Ontario 
Museum and Science North Projects; the Ministry of 
Health for provincial French language health man- 
power studies; and the Ministry of Skills Development 
for a project involving skills certification documents. 


Over the same period, several administrative guide- 
lines and questionnaires were developed by the 
Branch and distributed to ministries. The following 
guidelines were prepared by the Office: 


e the Guide to Subordinate Legislation which 
explained when a regulation was required under the 
Act, how to make the request for such a regulation 


and to whom, and what material to prepare in support | 


of the request; 


e¢ the Guideline for Administrative Tribunals 
which described how to ensure that services were 
available in French throughout the process, from 
initial information to the publication of decisions; 


e the Guideline to Plans for Compliance 
which set out the conditions under which compliance 
plans could be submitted to the Office of Franco- 
phone Affairs and the Ontario French Language 
Services Commission, as well as a proper format for 
the presentation of data supporting the request so 
that plans could be analyzed and compared in a more 
effective way; 


e the Guidelines on Law Enforcement which 
set out the French language services obligations of all 
ministry programs with a legal mandate to enforce 
statutes and regulation. These include the Ontario 


| Provincial Police, conservation officers and inspectors 


of various facilities and activities. 


_ Two very important questionnaires were also prepared 


and distributed to the ministries: 


¢ the three-part Transfer Payment Agencies 
Designation Questionnaire was designed to assist min- 
istries in establishing five-year plans as requested by 
the Office of Francophone Affairs. The methodology 
chosen allowed for the ministries to add questions 
and to gather the required information through the 
means and structures of their choice. The question- 
naire was developed with the assistance of the 
coordinators of all the stakeholder ministries. Minis- 
tries are now in the process of consultation and 
planning with a view to forwarding their five-year 
plans to the Office of Francophone Affairs for analysis 
and approval by the Ontario French Language Serv- 
ices Commission before November 1989. 


e the State of Readiness Checklist and Ques- 
tionnaire covers all the measures a ministry must take 
in order to meet the requirements of the French 
Language Services Act by November 19, 1989, and to 
assure proactive delivery of services. During the 
summer of 1989, all ministry coordinators will use the 
checklist to ensure that their ministry can offer all its 
available services in French by November. These 
reports will be forwarded to the Office of Franco- 
phone Affairs for analysis and will be used by minis- 
tries to help complete the implementation process. 


Communications and 
Community Relations 
Branch 


he mandate of the Communications and Community 
tions Branch is to develop and coordinate the 
rnment's French language communications 
policy. Its activities include advising ministries on 
communications issues and strategies, and providing 
internal and external communications services for the 
Minister and the Office. For some years now, it has 
also organized information sessions for French- 
speaking communications officers representing 
various ministries. 


Activities 


_uring the 


irse of the past year, the Branch under- 
_ took sever 


significant initiatives. 


‘Last fall, it issued, in conjunction with Management 

_ Board, French language guidelines to assist ministries 
‘in their advertising, publishing and tendering activi- 
ties. The Branch also launched a monthly column in 
topical which featured articles on the Act and various 
initiatives ministries have taken to implement their 
services in French. 


In the area of audiovisual material, the Branch 
produced two new videos. “Realities” provides a 
community profile of the history, social, economic 
and educational needs of Ontario’s French-speaking 
population. “May I Help You?” demonstrates how civil 
servants can proactively provide French language 
services to the public either by telephone, over-the- 
counter or in writing. 


Another important part of the Branch’s work involves 
informing the francophone community about avail- 
able services in French. In order to accomplish this, 
the former Minister Responsible for Francophone 
Affairs met with several community groups. 


The main focus of the Community Relations Branch 
is to develop and maintain close contacts with 
francophone community organizations. It also 
administers the Community Support Fund which 
provides financial assistance to groups and 
organizations for French language community 
development projects. 


The Branch also operates the Renseignements- 
Ontario program. This is a toll-free telephone service 
which links callers to available Provincial Government 
services in French. Renseignements-Ontario staff also 
set up an information booth at province-wide events 
to distribute information on Government programs 
and services available in French. 


In May 1988, the former Minister addressed the 
Colloque Alpha Partage on literacy. Given the high 
drop-out rate among young francophones, this is a key 
area of concern for the Office and will continue to be 
a priority in the years ahead. Other activities under- 
taken by the former Minister included addressing the 
first Socio-Economic Summit of Prescott-Russell, 
opening a new French language cultural centre in 
Oshawa, attending a forum in Sudbury on health care 
services for francophones, participating in a seminar 
on Government services for francophone senior 
citizens and meeting with students from Ottawa 
University’s Faculty of Law and multicultural French 
language organizations. 


A key message at these events was the need for the 
community to take an active role in the development 
and use of these services. 


In January 1989, the Branch cooperated with the 
Human Resources Secretariat to set up a special inter- 
ministerial task force charged with developing an 
internal orientation kit for each ministry’s use to 
familiarize staff with the Act and its provisions. This 
initiative will be completed prior to November 1989, 
in order to ensure that civil servants are fully aware of 
what is required for the provision of these services. 


Increasing community awareness about French 
language services is also a key to the success of this 
program. In this regard, ministries were requested to 
submit a proactive communications strategy which 
outlined how they would promote the availability of 
their French language services in the community. 


| This initiative will be completed during the 1989-90 


fiscal year. 
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Communications and 
Community Relations 
Branch 


continued 


Publications 


n 1988-89, the Communications and Community 
Relations Branch continued to publish “Coup d’oeil”, 
a bulletin with a monthly circulation of 10,000. This 
publication is distributed to all francophone organiza- 
tions and individuals interested in obtaining informa- 
tion in French on Government programs and 
activities. 


In conjunction with the Ministry of Government 
Services, it also produced the 1989 version of the 
“English-French Administrative Index”. This reference 
guide provides French language terminology for 
ministry administrative units, programs, titles of 
positions in the Provincial civil service and the official 
names of various Government committees, agencies, 
councils and commissions. 


Work also continued on the Branch’s “Annuaire 
Franco-Ontarien”, a directory which lists the names, 
addresses and telephone numbers of over 3,000 
Franco-Ontarian organizations, provincial associations 
and educational institutions. 


Community 


Support Fund 


he Community Support Fund enables the Office of 
Francophone Affairs to assist Franco-Ontarian com- 
munity development initiatives. It provides either full 
or partial funding to non-profit corporations for pro}- 


ects or activities which improve services offered to the 


francophone population. 


Proposals and funding requests are submitted for 
study to an interministerial committee comprised of 
representatives from the ministries of Culture and 
Communications, Health, Community and Social 
Services and the Ontario Arts Council. This commit- 
tee then makes its recommendations to the Minister 


| Responsible for Francophone Affairs. 


| In 1988-89, approximately 100 organizations received 
| funding for community projects. 


_ The Fund’s general direction has been influenced by 


the provisions of the French Language Services Act, 
1986. Each ministry’s implementation of French 
language services has enabled the Office of Franco- 
phone Affairs to withdraw financial support from 
activities that fall under ministry jurisdiction. As a 
result, these extra funds were allocated to the develop- 
ment of provincial organizations which would repre- 
sent the community in such vital areas as literacy 
training, day care services, post-secondary education, 
senior citizens’ services and family violence. 


The Fund also supported the preparation of a variety 
of reports and studies, including the following: a sta- 
tistical study of Toronto’s Haitian community, reports 
on the organizational structures of the “Union cul- 
turelle des Franco-Ontariennes” a cultural organiza- 
tion, and the “Fédération des ainés franco-ontariens”, 
an association for French-speaking senior citizens, as 
well as feasibility studies for the “Mouvement d’impli- 
cation francophone d’Orléans”, a francophone 
cultural group in Orleans. 


For a list of grants exceeding $10,000, please see 
Appendix 3. 


lye 


Future Directions 


s we enter the final phase of the three-year implemen- 
tation period, the Office will continue to work with 
ministries to ensure that French language services are 
in place by November 19, 1989. When the Act comes 
into force on this date, Ontario’s francophone 
community will have the right to receive Provincial 
Government services in English and French in the 
designated areas. 


While much progress has been achieved over the past 
two years, much work still remains. In key areas such 
as health, social services and justice, there is still a lack 
of French-speaking professionals available to provide 
certain specialized services. To address this issue, the 
Office will look at developing French language post- 
secondary initiatives and increasing access to profes- 
sional development opportunities in French. 


The Office views community participation in the 
development of these services as an important ele- 
ment for their success. It will continue to encourage 
local residents to become more involved in decision- 
making bodies which administer the delivery of 
services essential to the development of the commu- 
nity. Maintaining existing community networks and 
increasing outreach efforts among community 
organizations will continue to be important activities 
for the Office. 


When the Act comes into effect on November 19, 
1989, it will also signal the dissolution of the Ontario 
French Language Services Commission. Since the 
Office will assume the duties which were assigned to 
the Commission, it will need to evaluate its new role in 
light of increased responsibilities. It may also consider 
administrative restructuring to enable it to effectively 
respond to these additional duties. 


The Office still faces many challenges and opportuni- 
ties in the future. However, these can be met with the 
continued cooperation and assistance of ministries 
across the Government. 


Appendix 1 
Statement of Expenditures 


Statement of Expenditures for the Fiscal Year Ending March 31, 
1989 


Staffing 

Seana 
Salaries $ 1,046,412 
Benefits Sel 6G; 752 
Total $ 1,213,164 


Transportation and 


Communications 

[EDS une ee eal 
Transportation $ 43,799 
Communications $ 31,166 
Total $ 74,965 

Services 

EE = 
Communications $ 14,993 
Public Relations $ 33,506 
Consulting Services $ = 83,184 
Publicity $ 33,044 
Printing and publications $ 142,392 
Audio-visual productions $ 71,960 
Translation $ 2,461 
Miscellaneous services Sh A A 
Total $ 529,287 

Supplies and 

Equipment 

_— = 

Total $ 66,801 

Grants 

(Support Fund) 

p : a = 

Total $ 910,000 

‘Total 

Expenditures 


$ 2,794,217 
Peas 
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pendix 2 
reanizational Chart 


Minister 
Responsible for 
Francophone Affairs 


| Executive Director 
Office of 
| Francophone Affairs 


Communications 
and Community 
Relations Branch 


Policy and 
Research Branch 


Ministry Services 
Branch 


| Communications 
Services 


Community 
Relations Services 


App 


jz 


endix 3 
ast of Grants 


Community projects receiving grants over $10,000 in 1988-1989. 


For a complete list of grants, please contact the Office of Francophone Affairs. 


10. 


11. 


12. 


13. 


ie 


15. 


16. 


We 


18. 


19. 


Association des centres 
pour ainés de I’Ontario 


Association des travailleurs 
sociaux professionnels de l'Ontario 


Association francaise des 
cadres des colleges communautaires 


Association multiculturelle 
francophone de |’Ontario 


Association canadienne 
d’éducation de langue francaise (ACELF) 


Association canadienne-francaise 
de Ontario (ACFO) /Provinciale 


Association canadienne-francaise 
de l’ Ontario (ACFO) /Provinciale 


Association francaise du 
Nord-Ouest de Ontario (AFNOO) 


Canadian Parents for French - Toronto 
Centre communautaire “Le Griffon” 
St. Catharines 


Centre culturel Louis Hémon de 
Chapleau Inc. 


Centre francophone de 
Sault-Sainte-Marie 


Centre psycho-social 
pour enfants et familles - Ottawa 


Comité de candidature 
Ottawa-Hull 1993 


Conseil de la coopération d’Ontario 


Conseil des organismes francophones 
du Toronto métropolitain (COFTM) 


Les Editions l'Interligne 


Fédération des clubs sociaux 
franco-ontariens/Cambridge 


Festival franco-ontarien - Ottawa 


$25,500 


15,000 


10,000 


10,000 


10,000 


35,000 


110,000 


17,000 


26,000 


12,000 


16,000 


20,000 


10,000 


50,000 


20,000 


14,000 


10,000 


13,500 


27,500 


setting up bilingual services 


setting up bilingual services 


seed money for start-up of association 
start-up funds for establishment of 
various committees 

book fair 

forum on French language 

health services in Ontario 


program planning of various projects 
training of new employee 
information program on the French 


Language Services Act 

acquisition of equipment 

hiring of coordinator for cultural activities 
planning of 

community/educational centre 

seed money for pilot project 

Jeux de la francophonie Hull-Ottawa 1993 
(Francophone Games) 

training of administrative personnel 


feasibility study for a new centre 


publicity campaign 


hiring of coordinator 
for recreational activities 


1s 


publicity for the festival 
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List of Grants 


continued 


20. 


“yap 


Oo. 


34. 


36. 


Foyer Richelieu Welland 


. Fedération des ainés 


francophones de |’Ontario (FAFO) 


. Fédération des femmes 


canadiennes fran¢aises/Sudbury (FFCF) 


. Habitat Interlude - Kapuskasing 


. Regroupement des centres francophones 


d'alphabétisation 


. La Clique - Oshawa 
. Magazine Clik 


. Mouvement d’implication 


francophone d’Orléans (MIFO) 


28. Ontario Home Support Association 
J. Pro-Arts Inc. - Ottawa 


. Réseau des femmes du Sud de |’Ontario 


. Réseau ontarien des services 


de garde francophones 


Radio de l’Epinette Noire Inc. - Hearst 


Radio-Huronie FM 
Communautaire Inc. - Penetanguishene 


REACH (Resource, Educational and 
Advocacy Centre for the Handicapped) 
- Ottawa 


. Théatre d’la Corvée - Ottawa 


Theatre fran¢ais de Toronto 


. Union des cultivateurs 


franco-ontariens 


20,000 


10,900 
11,000 


15,000 


15,000 


10,000 
33,426 


15,000 


13,750 
18,000 


25,000 
15,000 
15,000 
25,000 
15,000 
11,000 


15,000 


17,000 


fundraising campaign 


needs assessment study on 
French-speaking seniors 


training sessions in administration 


production of a 13 part TV series on violence 


production of a bulletin 


seed money to start up a youth*club 
seed money for the magazine “CLIK” 


seed money to publish 
a new paper “Francorléans” 


setting up bilingual services 
development of services 


establishing a telephone hot-line for 
women (“S.O.S. Femmes”) 


developing daycare facilities 
second stage of setting 
up community radio station 


second stage of setting up 
community radio station 


promotion and outreach activities in 
the francophone community 
publicity campaign 

fundraising campaign 


set up computerized mailing list for 
AGRICOM bulletin 
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Letter to the 
Lieutenant 


Governor of 
Ontario 


zs 


=, 
Senn! 
Ontario 


Minister Ministre 4" Floor, Mowat Block 4° étage, Edifice Mowat 
, pee : Queen's Park Queen's Park 
Responsible for délégué aux Toronto, Ontario Toronto (Ontario) 
a . M7A 1C2 M7A 102 
Francophone Affairs Affaires francophones (416) 965-6424 (416) 965-6424 


To the Honourable Lincoln M. Alexander, 
Lieutenant Governor of the Province of Ontario 


Dear Sir: 

I take pleasure in presenting to you, and to the Legislative 
Assembly of Ontario, the Annual Report of the Office of 
Francophone Affairs for the period commencing 


April 1, 1989 and ending March 31, 1990. 


Respectfully, 


Qh w 


Gilles Pouliot 
Minister Responsible 
for Francophone Affairs 


Message from 
the Minister 


s Minister Responsible for Francophone Affairs, I am 
pleased to present the 1989-90 Annual Report of the 
Office of Francophone Affairs. 


The past year can probably best be summed up as the 
“countdown year” since it marked the completion of 
the three-year implementation period of French 
language services. On November 19, 1989, these 
services became a reality. 


To a large extent this would not have been possible 
without the ongoing efforts of ministries, their 
agencies and staff working hard to make sure that 
they would be able to serve their clientele in French 
by that date. 


The provision of services in French exemplifies the 
Government of Ontario’s tradition of excellence in 
providing quality customer services to the public. 
Now that those services are in place, French-speaking 
Ontarians can look forward to doing business with 
their provincial government in French. 


As with any new program, there is an ongoing need to 
inform the public about the Act’s objectives and its 
provisions. Over the past year, meetings have been 
held with a number of groups to explain our French 
language policy. Information-sharing is a key element 
in the success of any program or service, and efforts in 
this regard will be continued. 


Over the past three years, the priority has been to 
implement services in French. Now that this has been 
achieved, there are other challenges that need to be 
met. Key among them is the designation of transfer 
payment agencies. These agencies, which receive 
funding from ministries, often deliver essential 


services to the public. It is important to encourage 
them to request designation by regulation to provide 
some or all of their services in French. Iam pleased 
to report that in November 1989, a first group of 47 
agencies was approved for designation. 


Gratifying progress has been made in the delivery of 
French language services — they appear to be well on 
their way to becoming an integral part of ministry 
services to the public. 


Before closing, I would like to pay tribute to my 
predecessor, the Honourable Charles Beer. Under 
his direction, the goal of completing the process of 
implementing the French Language Services Act was 
attained, and substantial strides forward were taken 
toward making French language services a dynamic 
reality in Ontario. 


illes Pouliot 
Minister 
Responsible for Francophone Affairs 


A Word 
from the 
Executive Director 


he year 1989-90 was an important year for the Office 
of Francophone Affairs, whose mandate is to oversee 
the implementation of French language services, 
because it marked the coming into effect of the 
French Language Services Act, 1986. In the months 
preceding November 19, 1989, the date the Act took 
effect, our staff put tremendous effort into ensuring 
that services would be in place by that date. 


In the summer of 1989, Ontario’s French language 
services coordinators were asked to review the status of 
French language services within their respective 
ministries. Each ministry was thus able to make the 
final, necessary adjustments to its plans for these 
services. Based on the information provided by each 
ministry, the Office was then able to report to the 
Minister and to members of Cabinet that the services 
called for in the Act would be in place on time. 


Our next main objective, linked to the coming into 
effect of the Act, was to inform the main target group 
of the availability of provincial government services in 
French as well as in English. A promotional campaign 
using the “Bonjour!” slogan, was very successful in this 
respect. The assistance that community groups and 
the French language media gave us during this 
campaign was invaluable and greatly appreciated. 


The beginning of 1990 was marked by the decision of 
certain municipalities to declare themselves 
unilingual while others adopted resolutions 
supporting bilingualism. This series of events enabled 
us to provide further information in English and in 
French about the Act, its implementation and its 
scope. 


In closing, I am pleased to report that, as soon as the 
Act came into effect, ministries reported an increase 
in demand for services in French. The Office of 
Francophone Affairs is proud of its involvement in a 
process enabling all Ontario citizens to receive 
provincial government services in English or in 
French. I would like to thank my colleagues in the 
various ministries for their continued support and 
commitment to this very important endeavour. 


Rémy M. Beauregard 
Executive Director 


Lhe Office of 
Francophone 


Affairs 


he Office of Francophone Affairs is headed by the 
Minister Responsible for Francophone Affairs. 
Its Executive Director is Mr. Rémy M. Beauregard. 


The primary responsibility of the Office is to oversee 
the implementation of the French Language Services 
Act, 1986. It advises the Minister, other members of 
Cabinet, ministries and agencies on francophone 
issues and assists them in developing appropriate 
French language policies and programs. The Office 
also distributes to the community information about 
Government services available in French and 
facilitates access to those services. And on November 


19, 1989, in accordance with the Act, the Office 
assumed new functions previously exercised by the 
Ontario French Language Services Commission. 


The Office is composed of three Branches: Policy and 
Research, Operations and Ministry Services, and 
Communications and Community Relations. The 
following summaries highlight the activities of each 
Branch. 


This Year's Highlights 


Policy and 
Research Branch 


Activities 


he Policy and Research Branch of the Office of 
Francophone Affairs develops policies and programs 
which reflect the needs and aspirations of Ontario’s 
francophone community. It also investigates and 
responds to public complaints about the provision of 
French language services by Government ministries 
and agencies. By doing so, it sensitizes ministries to 
the concerns of the francophone community and how 
they can be addressed. The Branch also maintains a 
statistical information bank on Ontario’s 
francophones and issues which affect them. 


During the past year, the Branch analyzed and made 
recommendations on more than 100 cabinet 
submissions, originating from ministries and special 
offices of the Government of Ontario, to ensure that 
new policies and programs reflected the needs of the 
francophone community and conformed with the 
spirit of the French Language Services Act, 1986. 


As well, extensive analyses, correspondence, and 
recommendations were formulated on provincial, 
municipal and constitutional issues. Advice was 
prepared for the Minister on a set of complex 
questions which have far-reaching implications for the 
delivery of French language services. 


A key accomplishment during the past year dealt with 
the designation process of transfer payment agencies. 
The Branch helped to initiate the process of creating 
a province-wide network of French language child 
care services, the Réseau de services de garde de 
l'Ontario, with the Ministry of Community and Social 
Services and the French language community. 


The Branch ensured that the concerns of the 
francophone community were integrated into the 
development of a corporate Labour Market Strategy. 
This initiative was part of the broader frameworks set 
by the Report of the Premier’s Council on 
Technology, Vision 2000 (the Council of Regents’ 
Report on community colleges in the Year 2000), and 
negotiations by the Ministry of Skills Development on 
the development of a Canada-Ontario Agreement on 
Training. 


The Branch also participated in several 
interministerial committees and task forces, chaired 
by other ministries to develop government policies in 
the following areas: adult literacy, French language 
literacy, sexual assault, French language education, 
employment equity, Educ-Action, Forma-Distance and 
others. 


In the area of education, constitutional issues like 
minority language rights and francophone 
management of French language education were 
central to the many efforts in the policy analysis and 
formulation process. The watershed Supreme Court 
decision in the Mahé versus Alberta case was the focus 
of much work. Special education initiatives and 
community participation in French language 
education were also studied. 


In the area of post-secondary college education, the 
Branch worked closely with the Ministry of Colleges 
and Universities for the establishment of a public 
hearing process on the development of French 
language college services in the north and south/ 
southwestern parts of the province. 


The monitoring of culture and communications issues 
was also a primary concern of the Policy and Research 
Branch. Documents on cultural trends and on the 
French language cultural industries in Ontario were 
analyzed and recommendations for follow-up made. 
As well, liaison with the Federal Secretary of State was 
maintained and extensive work was done to ensure 
that TVO’s French language programming was 
assured continued and appropriate financing. 


As guidelines were prepared for enhanced sensitivity 
and responsiveness to visible minority concerns, the 
Branch ensured that they encompassed the concerns 
of multicultural francophones. 


On the international level, the Branch prepared a 
paper on Ontario’s relations with “la francophonie”. 
It will be further developed in concert with the 
Ministry of Intergovernmental Affairs. 


This was a year that saw extensive initiatives in the 
areas of culture, communications, literacy, primary, 
secondary and post-secondary education, skills 
training, provincial-municipal relations, social policy, 
and constitutional issues. A year during which 
important steps were taken to ensure the 
responsiveness of the Government of Ontario to its 
francophone population through its policy 
formulation process. 


Policy and 
Research 
Branch 
(continued) 


Public Complaints 


he French Language Services Act, 1986, stipulates 
that the Minister Responsible for Francophone Affairs 
will receive and respond to complaints from the 
public regarding government services in French. 


Between April 1, 1989, and November 18, 1989, the 
Policy and Research Branch received a total of 56 
complaints, most of which related to the availability of 
French language documents and the quality of French 
used. 


As of November 19, 1989, the date the Act came into 
force, the responsibility for resolving complaints was 
transferred to the Office of the Executive Director. A 
detailed complaints procedure was developed and it 
applies to all ministries and their agencies. 


Between November 19, 1989, and March 31, 1990, 
complaints totalled 139, indicating a sharp increase. 
While many complaints during this time period were 
about the inadequacy, unavailability or poor quality of 
French language publications and documents, the 
majority of complaints received centred on poor 
telephone service in French. The information 
provided through the complaints process suggests that 
there is both a demand for French language services 
and public expectation that these services be of the 
same quality as those available in English. 


The complaints officer plays an integral role in this 
process by providing ministry and agency French 
language services coordinators with monthly reports. 
In addition, the Office of Francophone Affairs 
compiles and distributes a quarterly report to all 
deputy ministers. 


The importance and value of the complaints process 
is well recognized by ministries and agencies since it 
enables them to identify any weaknesses or gaps in the 
delivery of French language services, and develop and 
implement appropriate solutions. By receiving input 
from the public about the range and quality of 
services in French, ministries will be better equipped 
to ensure that they provide quality service to their 
French-speaking clients. 


Operations 
and 
Ministry Services Branch 


primary function of the Ministry Services Branch 
provide advice and assistance to ministries and 
encies in the development, implementation and 
anagement of French language services. A great 


«@ deal of work involves consulting with ministry 


coordinators and managers, evaluating 
implementation plans and identifying areas requiring 
particular attention. The Branch also liaises with 
central agencies such as the Management Board of 
Cabinet, the Human Resources Secretariat, and the 
Ministry of Treasury and Economics concerning the 
resources required by ministries to implement and 
manage French language services. 


With the dissolution of the Ontario French Language 
Services Commission in November 1989, the Branch 
assumed the functions of the Commission pertaining 
to the review of the availability and quality of French 


language services and the making of 
recommendations on the improvement of these 
services, the designation of public service agencies, 
and the exemption of services. 


This Branch is also responsible for the administration 
and financial areas of the Office, including 
expenditure planning, estimates submissions, in-year 
submissions to Management Board, financial 
information related to budgets and expenditures as 
well as human resources, systems activities and 
reporting requirements. The Branch assisted in the 
winding down of the activities of the Ontario French 
Language Services Commission and carried out the 
re-organization of the Office to meet its expanded 
mandate. 


Operations 

and 

Ministry Services Branch 
(continued) 


Activities 


he focus of the third year of implementation was on 
the improvement and consolidation of ministry plans 
for the delivery of French language services. 


Both corporate issues and those concerning several 
ministries continued to occupy an important place in 
Branch activities. Issues such as funding, service 
delivery, human resources planning and recruitment 
continued to head the list. The Branch was actively 
involved in the coordination and activities of the 
Interministerial Committee on the Shortage of 
French-speaking Professionals. 


Ministries were required to submit compliance plans 
for certain large or complex services where the work 
already begun would not be completed by 

November 1989. A total of 29 compliance plans were 
prepared by eight ministries and one major agency. 
The Branch analyzed the plans and recommended 
their approval to the Ontario French Language 
Services Commission. 


The Branch worked closely with Management Board 
of Cabinet on the financing of French language 
services. An additional amount of $27.7 million was 
awarded to ministries to assist them in their efforts to 
meet the requirements of the Act. 


The Act permits ministries with several offices 
delivering the same services in a designated area to 
request the designation of one or more of these 
offices to provide service in French. The ministries of 
Community and Social Services, Correctional Services, 
Revenue, Skills Development, Transportation, and the 
Liquor Control Board of Ontario requested the 
designation of specific offices in some designated 
areas. 


The Branch also coordinated public response to two 
requests for exemption of services: approximately 
67 km of highway signage in the Metro Toronto, 


Mississauga and Hamilton areas, and government 
publications that are of a scientific, technical, 
reference, research or scholarly nature. The 
exemptions have been granted for a three-year 
period, during which the monitoring of publications 
and a study of highway signage will be undertaken. 


Three ministries submitted requests for the 
designation of transfer payment agencies: Community 
and Social Services, Correctional Services, and Health. 
In November 1989, a total of 47 agencies were 
designated by regulations. Work in this important 
area is continuing, as designation is an important 
component of the implementation of the Act. 


To assist ministries in the monitoring of French 
language services, an Audit Review Guide was 
developed for the internal audit services of the various 
ministries. The Guide, which follows the format of 
other audit guides prepared for Management Board 
of Cabinet, proposes a structure and format for the 
review of these services. 


The Branch continued to coordinate the participation 
of ministries under the Canada-Ontario Agreement 
on the Promotion of Official Languages. In 
1989-1990, the Secretary of State contributed $1.2 
million to projects submitted by Ontario ministries. 
Participating ministries included Agriculture and 
Food, Community and Social Services, Culture and 
Communications, Industry, Trade and Technology, 
Municipal Affairs, the Ontario Women’s Directorate, 
and Skills Development. Projects funded included a 
needs study of francophone employers, wife assault 
public education activities, a collection of data on 
francophone small businesses and the improvement 
of French language services in cultural agencies such 
as Science North, the Royal Ontario Museum, the 
McMichael Canadian Collection and the Ontario 
Science Centre. 


Communications and 
Communit 


Relations Branch 


he Communications and Community Relations 
Branch develops and coordinates the Government’s 
French language communications policy. It advises 
ministries on communications issues and strategies, 
_and provides internal and external communications 
services for the Minister and the Office. It also 
organizes information sessions for bilingual 
communications officers from various ministries. 


Activities 


uring the past year, the Branch undertook several 
initiatives to promote and explain the Act to Ontario 
public servants and English- and French-speaking 
Ontarians. 


In May 1989, the Branch, together with the Human 
Resources Secretariat, developed an orientation kit on 
French language services to help all ministries inform 
their staff about the Act and its provisions. The kits 
include two videos, one on the proactive delivery of 
French language services, and the other on Ontario’s 
French-speaking community, a variety of information 
material on the Act, and a brochure by the Secretariat 
addressing employment-related issues such as access 
to language training and job security. 


Three “train-the-trainer” sessions were held for those 
OPS staff whose work most closely involves the 
delivery of French language services: ministry French 
language services coordinators, bilingual 
communications officers, and human resources 
officers. During the past year, close to 10,000 kits 
have been distributed to civil servants in information 
sessions on the French Language Services Act, 1986. 


The Office also coordinated the participation of 
thirteen ministries at the Festival Franco-Ontarien in 
Ottawa. This major annual event, which celebrates 
francophone heritage and culture, provided 
ministries with an ideal opportunity to meet with the 
community and inform them about their French 
language services. 


The Branch continued to publish monthly articles on 
French language services in topical, and marked the 
coming into effect of the Act with a special four-page 
supplement on the Act in the November issue. 


It also publishes a bulletin, Goup d’oeil, which has a 
monthly circulation of 10,000. This bulletin is 
distributed to all francophone organizations and to 
any party interested in obtaining information in 
French on government programs and activities. 


The mandate of the Community Relations Section is 
to develop and maintain close contacts with 
francophone community organizations. It also 
administers the Community Support Fund, which 
provides financial assistance to groups and 
associations for projects which contribute to the 
development and improvement of community services 
and activities for Ontario’s francophone population. 


The Branch also initiated activities aimed at the 
francophone community. It began preliminary work 
with ministries and TVO’s la chaine francaise on the 
production of a series of 13 half-hour programs to 
inform francophones on how and where they can 
receive services in French. This series will be aired in 
the fall of 1990. 


In October 1989, the Branch undertook a campaign 
in the French language media to promote the coming 
into effect of the Act’s provisions. Advertisements 
featuring community spokespersons appeared in 
French language newspapers and on community radio 
stations and television networks which reach Ontario’s 
francophone communities. 


The highlight of the campaign was the telecast of the 
“Grand Gala” on November 19, 1989 celebrating the 
coming into effect of the Act. The event, organized 
by the Fondation franco-ontarienne, was broadcast on 
TVO’s la chaine francaise and TV5. 


In January 1990, the Branch measured the success of 
the campaign by conducting a poll in Ottawa, 
Toronto and Sudbury. Close to 70 per cent of those 
polled had received information on the Act and the 
new services during the three-month promotional 
campaign. 


In February, due to increased concerns of 
municipalities about the Act, the Branch worked with 
the Ministry of Municipal Affairs with the result that a 
letter from the Minister of Municipal Affairs and the 
President of the Association of Municipalities of 
Ontario was sent to all municipal councils explaining 
the provisions of the Act. 


The Branch also continued to inform both the 
English- and French-speaking public about the Act 
and its provisions by meeting with various community 
groups and doing presentations, as well as distributing 
information material on the Act to ministers, their 
staff and other members. 
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Communications and 
Communit 
Relations 


(continued) 


ranch 


The Community Support 
Fund 


he Office of Francophone Affairs’ Community 

Support Fund provides funding to non-profit 
organizations for projects which contribute to the 

development and improvement of francophone 
community services and activities. Each funding 
request is assessed by an interministerial committee 
according to existing priorities, the impact of the 
project and available budget. Some of the types of 
projects include communication, research and 
planning, training and start-up which promote 
community development. 


Over the past year, particular attention was given to 
community-driven projects which increased awareness 
in the francophone community of the availability of 


Future Directions 


he provision of French language services is a 
building process and while much was achieved over 
the past year, a lot still remains to be done. In this 
regard, the Office will continue to work closely with 
ministries to ensure that quality French language 
services are being provided to French-speaking 
Ontarians. 


A key activity in 1990-91, will be the ongoing 
designation of transfer payment agencies, many of 
which often provide essential services. Encouraging 
these agencies to provide their services in French will 
ensure that French-speaking Ontarians will be able to 
receive a wide range of provincial government services 
in their own language. 


Now that the Act is in effect, dealing with public 
complaints about the provision of French language 
services will be an increasingly important area of 
activity. By targetting on problem areas, ministries 
will be able to effectively monitor the delivery of their 
French language services. 


provincial government services in French. These 
projects provided an ideal opportunity for community 
organizations to build bridges with other associations, 
the provincial government, and community members. 
They also enabled many anglophone organizations to 
become better informed about the Act and its 
provisions. All in all, the projects successfully 
demonstrated the vitality and diversity of Ontario’s 
French-speaking communities. 


For a list of grants exceeding $10,000, please see 
Appendix 3. 


As part of its mandate, the Office will assist the 
Minister to develop corporate priorities in the area of 
francophone affairs. Specifically, it will look at the 
provision of French language health and social 
services, and the creation of a French language 
education system, to ensure that government-wide 
provision of French language services reflects 
established corporate priorities. 


The Office will also provide ongoing support to 
ministries in the management of their French 
language services. It will advise and assist them in 
matters such as promoting new francophone 
community development initiatives, reviewing the role 
of ministry French language services coordinators, 
administering of federal-provincial agreements, and 
assisting with other legal matters affecting Ontario’s 
francophones. 


The year 1990-91 will be a challenging period for it 
will enable the Office to build on the existing 
framework of French language services and fine-tune 
this important government-wide initiative. 


Appendix 1 
Statement of Expenditures 


Statement of Expenditures for the Fiscal year ending 
March 31, 1990. 


Staffing 
CERT 
Salaries $ 1,158,699 
Benefits $ 218,181 
Total $ 1,376,880 
Transportation and 
Communications 
a 
Total $ 95,326 
Services 
amar 
Total $ 731,407 
Supplies and 
Equipment 
einen meee ae 
Total $ 154,911 
Grants 
(Support Fund) 
eee 
Total $ 964,610 
Recoveries 
Ree 
Total pa ut2;.200) 
Total 
Expenditures 
$ 3,320,434 
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Appendix 2 


rganizational Chart 


MINISTER RESPONSIBLE 
FOR 
FRANCOPHONE AFFAIRS 


EXECUTIVE DIRECTOR 
' OFFICE 
OF FRANCOPHONE AFFAIRS 


COMMUNICATIONS 


AND 
COMMUNITY 
RELATIONS 
BRANCH 


POLICY 
AND 
RESEARCH BRANCH 


COMMUNITY 
RELATIONS OPERATIONS MINISTRY 


SERVICES SERVICES SERVICES 


COMMUNICATIONS 
SERVICES 


OPERATIONS 
AND 
MINISTRY SERVICES 
BRANCH 


Ap 
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Community projects receiving grants over $10,000 in 1989-1990. 


For a complete list of grants, please contact the Office of Francophone Affairs. 


12. 


1B. 


14. 


15: 


16. 


pendix 3 


ist of Grants 


ACFO/Rive-Nord $15,000 

Association canadienne $30,000 

de justice pénale 

Assemblée des centres $40,000 

culturels de l’ Ontario (ACCO) 

Association canadienne-francaise $110,000 

de Ontario (ACFO) 

Association des intervenants $10,000 

francophones en santé, 

services sociaux et communautaires 

de l’Ontario 

Association provinciale $10,000 

des cadres francophones 

des colleges communautaires 

de l’Ontario 

Association des $10,000 

travailleurs sociaux 

professionnels de l'Ontario 

Association des enseignantes et $32,000 

enseignants franco-ontariens 

Canadian Parents for French $15,000 
. Centre culturel Artem $10,900 
. Centre des jeunes de $30,000 

Sudbury Inc. 

Centre francophone de $16,400 

Sault Ste. Marie 

Centre franco-ontarien $10,000 

de folklore 

Cercle Le Rouet $12,000 

Collectif pour colleges . $15,000 

francophones 

Editions I’ Interligne $15,000 


Francophone child care centre 


Provincial conference on French 
language correctional services 


Coordination/development of community 
health and social services centres; 
development of financial strategy and 
public relations. 


Activities 
Various projects 


Start-up funding 


Start-up funding 


Phase III - Bilingualization project 


Promotion of FLS Act among teachers 


Rendez-vous Canada projects 


Cultural activities for French 
immersion/language students 


Community relations campaign 


Feasibility study for educational 
and community centre 


Preparation of presentation guide 


Community newspaper in Wawa 


Hiring of facilitator (North) and 
facilitator-trainer (South) 


Special November edition on 
French Language Services Act 
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List of Grants 


(continued) 


We 


ES: 


19. 


20. 


ras 
oa 
mor 
24. 


2D. 


26. 


mits 


28. 


29. 


30. 


Festival franco-ontarien 
Fédération des ainés 
francophones de |’ Ontario 
Fédération des femmes 


canadiennes-fran¢aises de Sudbury 


Fédération des clubs 
sociaux franco-ontariens 


Fondation franco-ontarienne 
Fondation Jean-Francois Aubé 
Pro-Arts Inc. 

Radio de l’Epinette Noire Inc. 


Radio-Huronie FM 
Communautaire Inc. 


Théatre-Action 


Théatre du Nouvel-Ontario 
Inc. 


Théatre du Trillium 
Théatre francais de Toronto 


Union des cultivateurs 
franco-ontariens 


$25,000 


$27,132 


$11,000 


$40,500 


$50,000 
$15,000 
$25,800 
$10,000 


$15,000 


$38,650 


$25,000 


$12,000 


$35,000 


$23,100 


Advertising and promotion of Festival 
Orientation convention; 
Production of in-house newsletter 


(Info-Ainés) and technical fact sheets 


Training sessions in financial 
management 


Coordination of sports events and 
human resources development project 


Franco-Ontarian gala 

Start-up funding 

Franco-Ontarian art exhibition 

Phase III - Start-up funding 

Last year of start-up project 

14th annual provincial festival of 
Franco-Ontarian theatre; newsletter and 
promotion through community theatre. 


Start-up of funding campaign to obtain 
permanent accommodation for theatre 


Publicity projects 


Hiring of coordinator for reorganization 
project 


Promotion and development of 
AGRICOM 
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Letter to the Lieutenant Governor of 
Ontario 


=~ Fi rsxc} 
‘am 
Ontario 


Minister Ministre Mowat Block, 4" Floor  Edifice Mowat, 4° étage 
F bie! i Queen's Park Queen's Park 
Responsible for delegue aux Toronto, Ontario Toronto (Ontario) 
F . M7A 102 M7A 1C2 
Francophone Affairs Affaires francophones (416) 327-9200 (416) 327-9200 


Fax: (416) 327-9188 Telécopieur: (416) 327-9188 


To the Honourable Lincoln M. Alexander, 


Lieutenant Governor of the Province of Ontario 


Dear Sir: 


I take pleasure in presenting to you, and to the Legislative Assembly of 
Ontario, the Annual Report of the Office of Francophone Affairs for the 
period commencing April 1, 1990 and ending March 31, 1991._ 


Respectfully, 


Oe 
Gilles Pouliot 
Minister Responsible 
for Francophone Affairs 


Ministet’s Message 


It is my pleasure to present 
the Annual Report of the Office 
of Francophone Affairs for the 
period April 1, 1990, to March 
31, 1991. Our new government 
took office in October and we 
are committed to the continued 
development and consolidation 
of French language services. 


In this first year of my 
mandate, I toured the province 
to meet with individuals and 
organizations representing 
Ontario’s francophone commu- 
nity. Openness and consultation 
are basic principles of our 
government. 


In these conversations | 
learned that French-speaking 
Ontarians have a number of 
major concerns. As minister, I 
have established a set of priori- 
ties that are aimed at addressing 
these concerns. They are: 
communication, pride, fairness, 
institutions and respect for 
rights. 


Communication must be 
two-way. The Office continues 
a strong promotional and 
outreach effort to encourage 
people to use the government's 
French language services. At the 
same time, we act as an inter- 
mediary to ensure that 
francophone needs and views 
are well understood throughout 
government. 


I take every opportunity to 
remind francophones that they 
have a right to share fully in 
Ontario life. We should take 
pride in our francophone 
identity, and part of my role is 
to help plan government mea- 
sures that foster pride and 
nurture francophone culture. 


My third priority is fairness. 
Our government is adopting 
social programs to meet the 
needs of disadvantaged groups. 
Francophones are part of this 
agenda, especially those who 
are doubly disadvantaged - 
such as women, illiterate 
people, ethnic minorities and 
workers facing unemployment. 


Fourth, I am committed to 
providing more opportunities 
for francophones to participate 
through institutions. On the one 
hand, we have already an- 
nounced plans for two new 
homogeneous French language 
school boards, and others are 
under consideration. On the 
other hand, we will continue to 
expand community college 
Opportunities and improve 
health care and social services 
for francophones. 


Finally, in regard to rights, 
the Office and the government 
as a whole are working to 
ensure that both the spirit and 
the letter of the French Lan- 
guage Services Act are re- 
spected. 


To provide excellent 
customer service, the govern- 
ment needs constant feedback. 
Public complaints about French 
language services help us 
pinpoint areas for improvement. 
I consider it one of my most 
important tasks as minister to 
investigate and resolve these 
complaints. 


On the national scene, 
Ontario’s commitment to the 
continued development of 
French language services re- 
flects this province’s recognition 
of the need to protect the rights 
of official language minority 
communities. In the year ahead, 
let us work together to preserve 
the rights, strengthen the pride 
and build on the achievements 
of Ontario francophones. 


illes Pouliot 
Minister Responsible for 
Francophone Affairs 


The period 1990-91 
marked the first full year after 
the French Language Services 
Act came into effect. With most 
government services available 
in French, the Office of Franco- 
phone Affairs was able to 
change focus to address longer- 
term issues. 


For more than three years 
we had concentrated on minis- 
try services, to help and advise 
ministries and their agencies as 
they implemented French 
language services. While this 
advisory role is still important, 
we have now shifted emphasis 
to policy and research. 


We look at the needs of 
the French-speaking community 
and compare these to the 
government agenda. Where the 
two overlap, we ensure that the 
interests of francophones are 
reflected in the broader govern- 
ment direction. And where they 
diverge, we explain how 
francophone issues can be 
integrated into the government’s 
plans. 


_ This year, as in previous 
years, we spent much time 
talking to people in other 
ministries about the franco- 
“phone community - about its 
aspirations and needs and how 
these fit in with the mandate of 
particular ministries. The Office 
also networked extensively with 
French-speaking Ontarians to 
keep them up to date on go- 
vernment policies and pro- 
grams. 


Executive Director’s Message 


All the while, our number 
one priority was the quality and 
availability of French language 
services. Although the Act is in 
force, we must continually 
improve French language 
services as part of the govern- 
ment commitment to excellence 
in customer service. 


Our Office is dedicated to 
the task of ensuring that the 
provincial government responds 
effectively to the linguistic, 
cultural and service needs of 
the francophone community. If 
we have helped to facilitate 
such initiatives as La Cité colle- 
giale, the French-speaking 
community college serving 
eastern Ontario, or Centre 
médico-social communautaire 
de Toronto, the francophone 
medical and social services 
centre in Toronto, then we have 
accomplished our mission. 


Let me take this opportu- 
nity to thank my colleagues in 
the ministries and the commu- 
nity members who have co- 
operated with the Office during 
the past year. It has been a 


pleasure to work with you. We 


look forward to continued 
partnership in 1991-92. 


Rémy!M. Beauregard 
Executive Director 


French Language Services in Ontario 


As the home of Canada’s 
largest francophone population 
outside Quebec, Ontario ac- 
knowledges a special responsi- 
bility to meet the needs of 
French-speaking residents. 


The French Language 
Services Act, 1986, was passed 
unanimously by the Legislative 
Assembly of Ontario in Novem- 
ber 1986. The Act guarantees 
the right to receive provincial 
government services in French 
in designated areas of the 
province. Following a three- 
year period to put services in 
place, the Act took effect in 
November 1989. 


The 22 designated areas 
under the Act include areas 
where francophones make up 
at least 10 per cent of the local 
population, urban centres 
Where they number at least 
5,000, and areas previously 
designated. 


Under the Act, services 
must be available in French and 
English at the head office of all 
provincial ministries - as well as 
from offices situated in or 
serving the designated areas. 
The services range from auto- 
mobile licensing to birth regis- 
tration to provincial parks. The 
Act also applies to some public 


service agencies funded by the 
provincial government - such as 
hospitals, group homes and 
children’s aid societies - pro- 
vided they are designated by 
the government for this pur- 
pose. 


_—_ 
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French Language Services Act, 1986 


Municipality or District 
Municipality of Metropolit 
Regional Municipality of 


Hamilton-Wentworth © 


Regional Municipality of one. 
0 


Regional Municipality ¢ 
Regional Municipality 


Regional Municipality of Sudbur 


County of Dundas 
County of Essex 


County of Glengarry 
County of Kent 


County of Prescott 
County of Renfrew 


3 County of Russell 


County of Simcoe 


County of Stormont 
District of Algoma 
District of Cochrane 
District of Kenora 
District of Nipissing 
District of Sudbury 
District of Thunder Bay 


District of Timiskaming 


| Townships of: Anderdon, Colchester North, 


A 


Non-designated areas 


Designated areas 


Township/county/ 
regional municipality/ 
metropolitan area 


© Village/town/city 


City of Hamilton 


Cities of: Port Colborne and Welland 
All 

City of Mississauga 

All 


Township of Winchester 
City of Windsor 


Towns of: Belle River and Tecumseh 


Maidstone, Sandwich South, Sandwich West, 
Tilbury North, Tilbury West and Rocheste 


Town of Tilbu ry 
Townships of: Dover and Tilbury East 
All 


City of Pembroke 
“Townships of: Stafford and Mego 


All 

Town of Penetanguishene 

Townships of: Tiny and Essa 

All 

All 

All 

Township of Ignace 

All 

All 

Towns of Geraldton, Longlac and Marathon 

Townships of: Manitouwadge, Beardmore, 
Nakina and Terrace Bay 

All 


What the Office Does 


The Office of Francophone 
Affairs is the principal advisor to 
the Ontario government on 
planning and implementing 
French language services, and 
on relations with the franco- 
phone community. We keep 
the government informed of 
francophone needs and con- 
cerns. We provide assistance to 
ministries, monitor French 
language services across go- 
vernment and recommend 
policies and practices to im- 
prove and expand these ser- 
vices. We act as a link between 
French-speaking residents and 
the government. 


The Office has three 
branches. 


The Communications 
and Community Relations 
Branch encourages franco- 
phones to exercise their right to 
receive government services in 
French. It conducts public 
information and marketing 
campaigns to explain the 
government’s language policy 
to the public. It also maintains 
relationships with provincial, 
regional and local francophone 
organizations and manages the 
Office’s Community Support 
Fund. 


The Policy and Research 
Branch participates in the 
planning of government poli- 
cies and programs that meet the 
needs of Ontario francophones. 
The branch commissions or 
conducts research on economic, 
social and cultural issues in the 
francophone community and 
shares the findings with govern- 
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ment ministries and agencies. It 
also prepares policy options 

concerning francophone affairs 
for the government to consider. 


After three years of helping 
ministries meet the November 
1989 deadline, the Operations 
and Ministry Services Branch 
now assists ministries to main- 
tain, expand and refine their 
French language services. The 
branch ensures that ministries 
fulfill their initial commitment to 


providing services in French, 
take corrective action where 
necessary, and include French 
language requirements in new 
initiatives and programs. 


In addition, the Office 
handles public complaints 
about French language services. 

Highlights of the Office’s 
activities in 1990-91 are outlined 
in the following pages. 


MINISTER RESPONSIBLE 


FRANCOPHONE AFFAIRS 


EXECUTIVE DIRECTOR 
OFFICE 
OF FRANCOPHONE AFFAIRS 


COMMUNICATIONS 


AND POLICY 


COMMUNITY 
RELATIONS 
BRANCH 


COMMUNITY 
RELATIONS 
SERVICES 


COMMUNICATIONS 
SERVICES 


RESEARCH BRANCH 


COMPLAINTS 
OFFICER 


OPERATIONS 
AND 
MINISTRY SERVICES 
BRANCH 


OPERATIONS 
SERVICES 


MINISTRY 
SERVICES 


Communications and 
Community Relations Branch 


Outreach through 
advertising 


“Pass the word: In French, 
Ontario has what it takes!” 
(Passe le mot : En francais, 
lOntario a ce qu’il faut!) 


That was the message of | 
the Office’s promotional cam- 
paign, which ran from October 
1990 to March 1991 on televi- 
sion and radio and in newspa- 
pers. The campaign encouraged 
French-speaking Ontarians to 
use the French language ser- 
vices now available from the 
provincial government, The 
effort was a follow-up to a 
similar campaign launched right 
after the French Language 
Services Act came into effect in 
November 1989. 


The Office conducted an 
evaluation following the 1989 
campaign and the results were 
available this year. Sixty-nine 
per cent of people responding 
to the survey recalled informa- 
tion from the campaign - a very 
high awareness level. 


The study also found that 
41 per cent of the campaign's 
success was due to non-tradi- 
tional promotional tools (such 


as posters, handouts and special 


events). This led to the conclu- 
sion that in order to reach 
French Ontario, it is necessary 
to use the network of commu- 
nity-based organizations, in 
addition to the traditional 
media. 


Broadcasts promote 
access to services 


The Office worked with La 


-Chaine, TVOntario’s French 


language network, and other 
ministries to produce a series of 
13 half hour broadcasts on 
various government services 
offered in French. Everything 
from obtaining a driver’s licence 
to visiting a travel information 
centre was covered in this 
“Acces” series involving more 
than 20 ministries. 


The programs were aired 
on La Chaine in fall 1990. They 
are also available in a video 
format to help community 
groups promote French lan- 
guage services to their mem- 
bers. 


Grant supports future 
radio producers 


Non-profit community 


_radio stations are becoming a 


key communications channel 
for Ontario francophones. This 
year francophone high school 
students from eastern Ontario 


‘learned the ropes of producing 


radio progtams, thanks to a 
Community Support Grant from 
the Office. This special initiative 
- at the University of Ottawa - 
has begun the process of rea- 
dying staff for tomorrow's 
francophone radio stations. 


This grant was one of 86 
Community Support Grants 
totalling $990,000 awarded by 
the Office this year. These 


funds help nonprofit organiza- 
tions with projects to improve 
French language services. (For a 
list of grants $10,000 and above, 
please see Appendix 1.) 


A bridge between 
overnment and 
rancophones 


The Office acts as a link 
between the provincial govern- 
ment and the francophone 
community. 


This year, to help minis- 
tries and agencies get in touch 
with the French-speaking 
community network, we up- 
dated our Franco-Ontarian 
Directory, which lists some 
3,000 francophone organiza- 
tions in Ontario. 


As a further help to minis- 
tries, the Office compiled a 
comprehensive francophone 
media list. The compilation 
includes not only the major 
media such as Radio-Canada 


and weekly newspapers, but 


also community and college 
publications and radio stations. 


The Coup d’oeil newslet- 
ter communicates information 
in French to the francophone 
community on government 
programs, policies and re- 
sources in an easy-to-read 
format. The Office published 10 
issues this year with a circula- 
tion for each issue of 12,000. 


The annual Festival franco- 
ontarien in Ottawa - a cultural 
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event which attracts 500,000 
people - provides an opportu- 
nity for government to reach 
Ontario’s francophones with 
information about French 
language services. The Office 


co-ordinated the participation of 


13 ministries in the festival in 
june 1990; 


Bilingual 
communications 
officers assisted 

Each ministry has bilingual 
staff to communicate with the 
public in French. Since these 
officers may be the only bilin- 
gual person in their respective 
branches, they have special 
professional development 
needs which the Office tries to 
meet. 


This year, the Office held 
four meetings for bilingual 
communications officers across 
government. In one session, 
representatives of Radio-Canada 
and La Chaine explained how 
their news and public affairs 
programs operate. Two work- 
shops were held on plain 
language to help communica- 
tors write more clearly in 
French. The latter events were 
run in partnership with the 
Literacy Branch of the Ministry 
of Education and the Human 
Resources Secretariat. 


New marketing tools 

The Office conducted a 
survey of human resources 
directors, French language 
services co-ordinators and 
bilingual communications 
officers in all ministries, to 
determine how we could better 
assist them. 
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Gilles Pouliot, Minister Responsible for Francophone Affairs, with Paul Watson, 
Ministry of Revenue’s French language services co-ordinator. 


In response, the Office 
introduced several new marke- 
ting tools. For example, we 
produced speaker's kits - in- 
cluding speaking notes, over- 
heads, slides, audio tapes and 
information on the French 
Language Services Act - to 
assist government officials who 
are meeting with community 
groups. 


We also prepared a series 
of reports on the demographic 
characteristics of Ontario fran- 
cophones. Based on the 1986 
census the reports highlight the 
concentration of francophones 
in specific communities. They 
also indicate the neighbour- 
hood make-up by age, number 
of children, education, income 
and other variables. 


This data can help minis- 
tries focus their programs, 
services and communications to 
reach specific groups of franco- 
phones more effectively. For 
example, it might be possible to 
gauge the need for a French- 
speaking daycare centre in a 
specific North Bay neigh- 
bourhood by using these com- 
munity profiles. 


Policy and Research Branch 


Fostering responsive 
government decisions 
As a key priority, the 

Office works to see that the 
programs and policies of the 
Ontario government meet the 
needs of the francophone 
community. The Minister Re- 
sponsible for Francophone 
Affairs is a member of three 
Cabinet committees - Opera- 
tions, Justice Policy and Eco- 
nomic and Labour Policy. In 
addition, the Office provides 
input on major government 
decisions through the review of 
Cabinet submissions. 


A Cabinet submission is a 
proposal from a ministry to 
introduce a new policy or 
program or change an existing 
one. These submissions serve 
as a tool for consultation with 
other ministries having an 
interest in the issue. 


The Office examines and 
analyzes submissions at various 
stages of the decision-making 
process, and comments on the 
implications for francophones. 
The objective is to help minis- 


- Forma-Distance, which 
looked at the need for new 
distance education pro- 
grams and the training of 
personnel in this field; and 


- — Provincial Training and 
Labour Force Adjustment 
Policy, which worked on 
approaches to help people 
retrain. and adapt to chan- 
ges in the economy. 


Sexual assault initiative 
We are also active in the 
Interministerial Committee on 
Sexual Assault chaired by the 
Ontario Women’s Directorate. 
As a participant in this initiative, 
the Office was allocated fun- 
ding over three years beginning 


in 1991-92. 


The funds will go to fran- 
cophone groups for outreach 
and awareness campaigns, and 
will also help sexual assault 
centres improve their French 
language services. In co-opera- 
tion with the Ministry of the 
Solicitor General, three types of 
service will be enhanced: the 
training of French-speaking 
volunteers for counselling and 
crisis lines, the development of 
French language materials, and 
the translation of public educa- 
tion documents. 


Long term care 
redirection 

The government is plan- 
ning to redirect Ontario’s long 
term care system, which 


tries gain a better understanding 
of their francophone clients and 
ensure that government policies 
and programs respond to fran- 
cophone needs. 


The Office is also active in 
committees in which represen- 
tatives of various ministries 
work together on specific 
subjects. This year we pattici- 
pated in committees on: 


- Francophone Adult Li- 
teracy, which considered 
ways to reduce the high 
rate of illiteracy in the 
francophone community; 


The Minister, Gilles Pouliot, with his assistant, Daniel St-Louis, at the Alpha 


Partage Conference on Literacy. 
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provides health and social 
services for senior citizens and 
disabled persons. Language 
barriers are a critical problem 
for these vulnerable individuals. 
The long term care system 
includes both institutional faci- 
lities, such as nursing homes 
and chronic care hospitals, and 
community based services, such 
as home care and meals-on- 
wheels. 


The Office continued to 
work with the Ministries of 
Health and Community and 
Social Services to ensure that 
francophones will have access 
to health and social services in 
French under the new system. 
In September, we helped 
organize an information forum 
which gave representatives of 
francophone groups the oppor- 
tunity to meet with officials of 
the two ministries to discuss the 
government's plans. 


Post-secondary 
opportunities expand 
Ontario’s first French lan- 
guage college of applied arts 
and technology - La Cité collé- 


giale - opened in September 
1990 in Ottawa, with satellite 
campuses in Cornwall and 
Hawkesbury. Some 2,300 
students - far above the origi- 
nally estimated 1,800 - enrolled 
in about 70 programs. 


The opening followed two 
years of preparation by the 
Ministry of Colleges and Univer- 
sities. The Office assisted the 
ministry with expertise and 
information to support the 
expansion of post-secondary 
Opportunities for francophones. 


Advisory commissions 
examined French language 
college services in northern and 
central/southwestern Ontario. 
After reviewing more than 400 
briefs, the commissions recom- 
mended the creation of two 
more francophone community 
colleges. The government is 
now studying these reports. 


Minority education 
rights 

A Supreme Court of Ca- 
nada decision on language 


Gilles Pouliot, Minister Responsible for Francophone Affairs, meets with students 
from Cambrian College during a visit to Sudbury. 
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rights in education was handed 
down in March 1990 in the case 
of Mahé v. Alberta. The Court 
articulated the principle that 
minority official language edu- 
cation rights under section 23 of 
the Charter of Rights and Free- 
doms include the right to 
manage and control the educa- 
tional system. 


However, this principle is 
to be implemented according to 
a sliding scale based on the 
number of minority students. 
The options range from mini- 
mal parental control where 
numbers are small, to a full- 
fledged school board where 
numbers are large. 


The Court left it to the 
provinces to decide the criteria 
for determining the extent of 
minority control of school 
systems. The decision made it 
necessary for the Ontario 
government to develop new 
policies. The Office of Franco- 
phone Affairs contributed by 
analyzing the issues and sub- 
mitting comments. 


One of the results of this 
exercise was the creation of the 
French Language Education 
Governance Advisory Group. 
This committee will consult 
with people around the pro- 
vince and then propose criteria 
for the governance of minority 
language education in Ontario. 


User-friendly 
enumeration form 


To be eligible to vote for 
French language school trust- 
ees, francophones must indicate 
their wish to do so on the 
municipal enumeration form 
distributed to households. This 


year, the Office worked with 
the Ministries of Municipal 
Affairs and Revenue to revise 
the enumeration form so this 
choice would be clearer to the 
reader. 


Better Beginnings, 
Better Futures 


Studies in many parts of 
the world have shown that 
children living in poverty are 
more likely to develop emo- 
tional, behavioural, physical - 
and educational problems. In 
order to break this cycle, the 
Ontario government is suppor- 
ting research demonstration 
projects in six Ontario commu- 
nities under a program called 
“Better Beginnings, Better 
Futures”. Funding is provided 
by the Ministries of Community 
and Social Services, Education 
and Health. | 


In discussions with the 
Community and Social Services 
ministry, the Office outlined the 
potential benefits of this innova- 
tive program for French-spea- 
king Ontarians. One of the 
research projects eventually 
selected was developed by a 
francophone group in Cornwall. 


Under the “Better Begin- 
nings, Better Futures” program, 
appropriately trained staff in 
health, education and social 
services work together and 
establish close ties with children 
and families. A 25-year study of 
the participating children, 
families and communities will 
determine if this integrated 
approach works. 


Francophone cultural 
life 


The Office co-operated 
with the Ministry of Culture and 
Communications to establish a 
community-based working 
group on the cultural life of 
French-speaking Ontarians. 


The six-member committee 
is studying the visual and 
performing arts; the cultural 
industries, such as publishing, 
film and sound recording; the 
funding of francophone cultural 
centres; and the role of radio 
and television. The working 
group will consult with commu- 
nity representatives to assess 
francophone cultural needs and 
then make recommendations 
for meeting them. 
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Operations and Ministry Services Branch 


An overview of French 
language services 

Monitoring French lan- 
guage services from a govern- 
ment-wide perspective, the 
Office is in a position to high- 
light trends, patterns and issues 
that should be addressed. 


In performing this role, we 
consult with the French lan- 
guage services co-ordinators in 
each ministry on ways of ap- 
proaching issues of common 
interest. This year, we con- 
vened four interministerial 
committees of French language 
services co-ordinators on: 
communications with munici- 
palities; publication exemptions; 
designation of public service 
agencies; and government- 
sponsored activities. 


The Office also took the 
lead in organizing a general 
conference of all French lan- 
guage services co-ordinators in 
the fall of 1990. Regular mee- 
tings such as this provide an 
opportunity to share informa- 
tion and build co-operation. 


Public service agencies 
designated 


Many public services are 
offered through agencies which 
receive government funding, 
such as hospitals, nursing 
homes, children’s aid societies 
and daycare centres. Agencies 
can be designated under the 
French Language Services 
Act if they are capable of 
providing their services in 
French. 
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To obtain designation, 
agencies must demonstrate that 
they have the commitment and 
ability to provide high quality, 
accessible French language 
services On a permanent basis. 
Francophones and their con- 
cerns must also be represented 
on the agency’s board and in 
management. 


Once agencies have ful- 
filled these conditions, and on 
the recommendation of the 
Office of Francophone Affairs, 
they are designated by order-in- 
council. Designation gives the 
francophone community a 
guarantee of ongoing services. 


The Office works closely 
with ministries to determine 
which agencies should be 
designated. We also review 
proposed designations to 
ensure that all criteria are met. 


This year 24 additional 
public service agencies were 
designated, bringing the total to 
71. The agencies involved are 
funded by the Ministries of 
Health, Community and Social 
Services and Correctional 


Services. (See Appendix 2 for a 


listing of designated agencies.) 


One of the priorities is the 
health care field. A representa- 
tive of the Office participated in 
a Ministry of Health committee 
set up to review plans for the 
designation of health services in 
various communities. 


During the year 16 studies 
were completed by district 
health councils to assess the 
needs of francophones and 
determine which local hospitals 


and other health agencies 
should provide French lan- 
guage services. Each council 
then prepared a regional plan, 
which was approved by the 
Minister and Deputy Minister of 
Health. 


Compliance plans 
monitored 


In some cases involving a 
large or complex range of 
services, it proved impossible to 
meet the November 1989 
deadline for full compliance 
with the French Language 
Services Act. 


In accordance with the 
“reasonableness clause” in the 
Act, the ministries concerned 
were obliged to submit plans 
indicating when and how they 
will meet the requirements of 
the legislation. The Office 
monitors 29 compliance plans - 
involving eight ministries and 
one major agency - to verify 
that progress is on schedule. 


A case in point is the 


“Ministry of Education, which 


has a number of major projects 
under way. The ministry is: 
developing French language 
resources for assessing student 
achievement and the effective- 
ness of school programs; con- 
verting computer programs 
used in school board adminis- 
tration into French; and prepa- 
ring new correspondence 
courses and computer learning 
materials in French. All plans 
are proceeding as scheduled. 


Exemptions from 
language requirements 


It has been necessary to 
grant two exemptions under the 
French Language Services 
Act, which permits an exemp- 
tion if this does not “derogate 
from the general purpose and 
intent” of the legislation. These 
exemptions are for a three-year 
period, after which they will be 
examined again to determine if 
they should be renewed. 


While publications in- 
tended for the general public 
must appear in English and 
French, publications of a scien- 
tific, technical, scholarly, re- 
search or reference nature - 
which are limited to a specia- 
lized audience - have been 
exempted. 


Every year, ministries must 
submit a list of their publica- 
tions which are exempted from 
translation. The Office reviews 
each ministry’s list to ensure 
that all items qualify, and then 
prepares a consolidated report 
for the final approval of Ma- 
nagement Board of Cabinet. 


The Ministry of Transporta- 
tion has been exempted from 
posting bilingual traffic signs on 
provincial highways in Metro- 
politan Toronto, Mississauga 
and Hamilton. 


Federal-provincial 
agreement funds 
projects 

A five-year agreement 
between Ontario and the fede- 
ral government on the promo- 
tion of official languages com- 
pleted its third year in 1990-91. 
Under the agreement, the two 
governments share the costs of 


projects initiated by provincial 
ministries to strengthen French 
language services. 


This year 27 projects 
presented by eight ministries 
were approved at a total cost of 
$3.3 million. Half of these costs 
were paid by the federal Secre- 
tary of State and the balance by 
the ministries themselves. The 
Office co-ordinates and admi- 
nisters Ontario’s participation in 
this accord. 


Among the projects recei- 
ving support were publications 
and fact sheets in French by the 
Ministry of Agriculture and 
Food, a manual on non-tradi- 
tional occupations prepared by 
the Ontario Women’s Directo- 
rate, and conversion of Ontario 
Science Centre exhibits to a 
bilingual format. 


New ways of providing 
French language 
services 


Increasingly, the govern- 
ment is seeking novel ways of 
providing services in order to 
become more efficient, more 
accessible and closer to the 
people. As a result, many 
ministries and agencies are 
considering, planning or have 
already adopted alternatives to 
offering services themselves. 


Some of the new options 
are: contractual agreements 
with organizations outside 


government to deliver programs 


formerly provided by govern- 
ment; transfer of responsibilities 
from the provincial to another 
level of government; partner- 
ships with organizations outside 
government; and sponsorship 
of projects. 


It is important to integrate 
new ways of providing French 
language services with these 
new methods of service deli- 
very. To this end, the Office 
began drafting guidelines for 
the use of ministries and will be 
co-operating with ministries to 
develop approaches to deal 
with this issue. 


Autonomous 
administration 


As of April 1, 1990, the 
Office of Francophone Affairs 
set up administrative operations 
separate from Cabinet Office. 


A joint committee made up 
of the Office of Francophone 
Affairs, the Ministry of Govern- 
ment Services and the Ministry 
of Treasury and Economics 
drafted a memorandum of 
understanding to accompany 
the change. The memorandum 
spells out the respective respon- 
sibilities of the three agencies 
concerning administration, 
finance and human resources. 
The necessary authorities were 
transferred and arrangements 
made for a separate budget. 
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Public Complaints 


Nearly 300 complaints 
filed 


Under the French Lan- 
guage Services Act, people 
have the right to complain to 
the government about the 
availability and quality of 
French language services. The 
Minister Responsible for Franco- 
phone Affairs is authorized to 
investigate and respond to 
complaints. Each deputy minis- 
ter also shares responsibility 
under the Act for the availability 
and quality of French language 
services provided by his or her 
ministry. 


In 1990-91, the first full 
year French language services 
were in place, a total of 298 
complaints were submitted. 
This represents an increase 
from the previous year’s total of 
195. Complaints rose following 
the November 1989 effective 
date of the Act, and the up- 
swing continued throughout 


1990-91: 


In addition, the Office 
handled a further 70 complaints 
which were “non-receivable,” 
since they did not pertain to 
French language services pro- 
vided by the Ontario govern- 
ment. Most of these complaints 
concerned the federal govern- 
ment, the private sector or non- 
designated areas or agencies. 


Non-receivable complaints 
about agencies not yet desig- 
nated to offer French language 
services are forwarded to the 
ministries involved. This helps 
the ministries understand the 
community’s expectations and 
needs. 
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Complaints procedure 


A three-level complaints 
procedure has been established. 
First, the Office refers the com- 
plaint to the French language 
services co-ordinator of the 
ministry involved. The co- 
ordinator informs the Office of 
the action taken. After ensuring 
that the response is valid, the 
Office communicates this to the 
person who filed the complaint. 


If the person complaining 
is not satisfied with the out- 
come, the issue may go to a 
second level. The executive 
director of the Office may ask 
the deputy minister of the 
ministry involved to review the 
situation. Only two complaints 
have gone to the second level 
in this process. 


And if the person is not 
satisfied with the deputy’s reply, 
the case can move to a third 
level review by the Minister 
Responsible for Francophone 
Affairs, who may refer the case 
to the minister of the ministry 
named in the complaint. 


This year the Office 
strengthened the complaints 
function by creating two full 
time positions, a complaints 
officer and a complaints clerk, 
within the office of the execu- 
tive director. 


Classification of 
complaints 
The complaints received 


this year fell into five functional 
areas, as indicated below: 


Complaints - April 1, 1990 
to March 31, 1991 


Telephone services 88 
Correspondence 57 
Publications 78 
Counter services 26 
Other vil 
Total 320* 


* _ This total exceeds the 
number of complaints filed 
because a complaint may 
fall into more than one 
category. 


Telephone 
Services 


Correspondence 


Customer service 
improved 


Telephone services - the 
first contact point with the 
government - drew the largest 
number of complaints. In 
government units serving the 
public, telephone receptionists 
are encouraged to say “Bon- 
jour” as part of the greeting. If 
the receptionist is not bilingual, 
francophone calls should be 
transferred to an employee who 
does speak French. 


In investigating these _ 
complaints, we found many 
cases of inadequate training and 
orientation of newly hired or 
temporary staff. These problems 
were brought to the attention of 
the ministries concerned and 
corrective action was taken. 


The Office received nu- 
merous complaints regarding 
government correspondence in 
reply to job applications and 
inquiries. As a result, we sent a 
reminder to the human te 
sources branches in all minis- 
tries pointing out that letters 
written in French should be 
answered in French. 


Also in response to com- 
plaints, we distributed our 
communications guidelines 
more widely across the govern- 
ment. This has led to improved 
service in such areas as: 


the use of French in letter- 
head, office signs and an 
intercom system in a 
courtroom, 


- wider awareness of French 
language newspapers, 
resulting in more effective 
public outreach to the 
francophone community; 
and 


- the updating of franco- 
phone mailing lists, also 
leading to better communi- 
cations. 


Complaints have identified 
a number of specific shortcom- 
ings, which ministries have 
remedied. For example: 


- computer programs have 
been upgraded to include 
or enhance French lan- 
guage capabilities, such as 
the use of accents and 
merging of files; 


- prerecorded telephone 
messages are now bilin- 
gual, and the French mes- 
sage is heard sooner in 
long message sequences; 
and 


- any remaining English-only 
forms are being replaced. 


Some ministries have 
introduced their own com- 
plaints procedures, which tie in 
with the Office’s procedures. 
This approach clearly estab- 
lishes the actions and corrective 
measures to be taken following 
a complaint. 


The complaints system 
allows us in government to see 
ourselves as the public sees us. 
This information enables minis- 
tries to steadily improve French 
language services, as part of the 
government's continuing tradi- 
tion of excellence in customer 
service. 
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How the Office Helps 


... Our community 
partners say... 

“French language scouting 
activities now have the neces- 
sary means to better respond 
to the needs of francophone 
youth. Your assistance has 
enabled us to increase aware- 
ness among our members and 
update our communications 
plan.” 


Fédération des Scouts de 
l'Ontario 


“We are delighted that we 
could count on your help to 
reach our goal of promoting 
and developing the economic 
activities of the francophone 
community in Stormont, 
Dundas and Glengarry.” 


Agence de développement 
economique Proaction 


“We greatly appreciate the 
financial support and advice 
from your Office in helping us 
to organize a conference, work- 
shops and a gala for French- 
speaking seniors.” 


La Fédération des atnés franco- 
phones de l’'Ontario/Centre de 
jour polyvalent Elizabeth 
Bruyere 
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“Thanks to your support, 
we have been able to initiate a 
study on the needs of the 
francophone community.” 


London and Middlesex County 
Roman Catholic School Board 


.-. and our colleagues 
in government 


The Office of Francophone 
Affairs works closely with the 
French language services co- 
ordinator in each ministry. 
Michele Sanborn, the French 
language services co-ordinator 
at the Ontario Women’s Direc- 
torate, co-operates with all three 
branches of the Office to 
strengthen her role as an advo- 
cate for Ontario’s francophone 
women. 


“The Office provides 
information to all co-ordinators 
about what’s going on in the 
francophone community,” says 
Ms. Sanborn. “Due to its exten- 
sive outreach, the Office can 
help us work with community 
groups. We often talk about 
how specific projects can be 


improved and how we can help, 


the group achieve its goal.” 


The Women’s Directorate 
leads a committee on the 
government's sexual assault 
initiative, and the Office of 
Francophone Affairs is one of 
the members. “Committees like 
this,” says Ms. Sanborn, “pro- 
vide the Office with an oppor- 
tunity to network and help 
ensure that francophone con- 
cerns are integrated into the 
policies and programs of other 
ministries.” 

“All in all, the Office and 
ministries work well together to 
see that community needs are 
met, 


Future Directions 


In the year ahead, the 
Office of Francophone Affairs 
will concentrate on the five 
priorities established by the 
minister: communication, pride, 
fairness, institutions and respect 
for rights. 


We will continue promo- 
tional campaigns through the 
media and community events to 
encourage people to use 
French language services. Staff 
of the Office will visit the 
designated areas to meet with 
people interested in the French 
Language Services Act. We 
will maintain close contact with 
francophone community groups 
to learn of changing needs and 
concerns. 


The Office will co-operate 
with the Ministry of Culture and 
Communications to foster 
francophone pride and develop 
instruments to enable franco- 


phones to express their cultural 
identity. 

We will strive for fairness 
in all public services and pro- 


grams. In partnership with other 


ministries, the Office will work 
to make child care services 
more accessible to franco- 
phones. And we will urge the 
expansion of literacy and job 
training programs to meet 
pressing needs in the franco- 
phone community. 


The Office will co-operate 
with other ministries to rein- 
force francophone institutions. 
We will contribute to the 
government’s study of recom- 
mendations for new French 
language community colleges. 
And we will seek to expand the 
network of community health 
and social services. 


Finally, the Office will raise 
people’s awareness of their 
right to complain about the 
availability or quality of govern- 
ment services offered in the 
French language. We will urge 
all francophones to speak up 
and let us know if they are not 
fully satisfied with our efforts. 


The Office of Francophone 
Affairs looks forward to work- 
ing with the francophone 
community and with ministries 
and agencies in the coming 
year. Together, we will rein- 
force French language services 
as a crucial part of the customer 
service provided by the Ontario 
government. 


Le 


APPENDIX 1 


Community Support Fund - List of grants $10,000 and over 


Organization 


Association presse-jeunesse ontaroise 
Toronto 


Assemblée des centres culturels 
de l'Ontario 
(ACCO/Toronto) 


Association canadienne-francaise 
de l'Ontario 
(ACFO/Huronie) 
Penetanguishene 


ACFO/Ottawa-Carleton 
Vanier 


ACFO/Prescott-Russell 
Hawkesbury 


ACFO/Provinciale 
Vanier 


ACFO/Provinciale 
Vanier 


ACFO/Provinciale 
Vanier 


Association des enseignantes et des 
enseignants franco-ontariens) 
(AEFO/Ottawa) 


Association francaise des 
conseils scolaires 

de l’Ontario (AFCSO) 
Ottawa 


Association des juristes d’expression 
francaise de l'Ontario (AJEFO) 
Ottawa 


Bureau central des béenévoles 
Ottawa 


Canadian Parents for French 
Toronto 
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Project Description 


Start-up funding 


Communications project/Newsletter 


Production of calendar featuring available 
French language services in Simcoe area 


Communications project/Newsletter 
Publication of newsletter 
“ACFOplus - Nouvelle Image” 


Gonterence and Tesearch on 
French language university in Ontario 


Strategic planning 

Community consultation 

on Radio-Canada issue 

Regional consultation for the Special 


Committee on Constitutional Reform 


Publication - AFCSO 


Awareness campaign - “En Ontario, 
la justice parle 


French language promotional 
campaign 


Hiring of chapter development advisor 


f 


Amount 


10,000.00 


49,600.00 


10,800.00 


14,500.00 


14,500.00 


50,000.00 


20,000.00 


15,000.00 


15,000.00 


17,000.00 


19,500.00 


15,900.00 


37,000.00 


Canadian Parents for French 
Ontario 


Centre culturel Artem 
New Liskeard 


Centre culturel Les COnnpig nein | 
des francs loisirs 
North Bay 


Centre culturel Tournesol 
Windsor 


Centre de jour polyvalent des ainés 
Ottawa 


Chambre économique de l’Ontario 
Ottawa 


Direction-Jeunesse 
Ottawa 


Les Editions Prise de Eapple 
Sudbury | 


Fédération des clubs sociaux 
franco-ontariens/Cambridge 


Fédération des guides 
franco-ontariennes/Sudbury 


Fédération des Scouts de POuatO 
Ottawa | | 


Festival franco-ontarien 
Ottawa 


La Mine d’Art 
Kirkland Lake 


Magazine Clik 
Toronto 


Mouvement d’implication 
francophone 
Orléans 


Older Adult Centres’ 
Association of Ontario 


Rendez-vous Ontario projects 


Co-ordination of regional activities 


Communications - marketing 


Hiring of programmer 


Seniors’ general meeting 

Start-up funding 

Festival Jeunesse 

Promotion and fundraising activities 
Communications project 

Promotion of French 

Language Services Act 

Updating strategic plan 

15th anniversary of Festival Per ccafiBicien 
Pains of a co-ordinator to Estalplech centre 


Survey of francophone youth 


Marketing project 


Development of services for francophones 
in Older Adult Centres 


12,000.00 


10,900.00 


17,500.00 


10,500.00 


10,000.00 


20,000.00 


25,000.00 


30,000.00 


27,950.00 


10,000.00 


20,500.00 


25,000.00 


10,000.00 


23,500.00 


16,000.00 


15,000.00 
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Pro-Arts Inc. 
Ottawa 


Radio communautaire 
francophone Toronto 
Toronto 


Radio communautaire KapNord Inc. 


Kapuskasing 


Radio Ottawa Inc. (CHUO-FM) 
Ottawa 


Regional Multicultural Youth 
Committee 
Thunder Bay 


Réseau des centres de santé 
‘Toronto 


Réseau des femmes du Sud de |’Ontario 


Willowdale 


Réseau ontarien des services de garde 


francophones 
Mississauga 


Regroupement des intervenants-es 
francophones en santé et en 
services sociaux de l'Ontario 
Toronto 


Theatre Action 
Ottawa 


Théatre Trillium 
Vanier 


Vox Théatre 
Ottawa 


20 


Restructuring activities 


Co-ordination of community radio activities 


Hiring of a public relations director 
Promotion of community radio 

in secondary schools 

Promotion of linguistic duality project 
Creation of a French language section 


Community development project 


Conference on French language 
day care services 


Meeting of French language specialists 


Strategic planning 
Promotion and organization of a 
volunteers’ evening 


Development and implementation 
of promotional plan 


10,000.00 


10,000.00 


12,000.00 


25,000.00 


10,000.00 


15,000.00 


12,000.00 


20,000.00 


15,000.00 


35,000.00 


15,000.00 


20,000.00 


APPENDIX 2 


Designated public service agencies 


_ The following is a list of 
public service agencies desig- 
nated under the French Lan- 


Centre des Pionniers in 
Toronto in respect of the 


Kapuskasing, Smooth Rock Ly 
Falls in respect of the 


guage Services Act, 1986: 


Part I - November 15, 1989 


programs carried out on 
behalf of the Ministry of 
Health. 


programs carried out on 
behalf of the Ministry of 
Community and Social 
Services. 


Nee ieeoi 10. Maison Renaissance de la 
P ; Ba Rehabilitation in Hearst in 18. Club d’age d’or de la Vallée 
tal in Hearst. ht ‘ , 
respect of the programs Inc./Golden Age Club of 
2. H6pital Montfort in Ottawa. carried out on behalf of the the Valley in Hanmer in 
te Se es, ipaeons Ministry of Health. respect of the programs 
3. Maison SURISRNS r Frater- 11. Neer Ciel Centre carried out on behalf of the 
nity House in Vanier in << ° ae Ministry of Community and 
respect of the programs de rehabilitation du nord aE oan a 
carried out on behalf of the de l'Ontario Ine. in ; 
Ministry of Health and the Opasatika in respect of the 19. Club Accueil/age d’or 
Ministry of Community and programs carried out on d’Azilda in respect of the 
Social Services. behalf of the Ministry of programs carried out on 
4 bed Health. behalf of the Ministry of 
. Hebergement Renaissance ey: Community and Social 
Inc. in Ottawa. 12. Sensenbrenner Hospital in eae 
Services. 
Kapuskasing. 
5. Centre Medical Ste-Anne io Peer ces initials: L 20. Union Culturelle des 
Inc. in Ottawa. 3 aes a sane oa ‘ Franco-Ontariennes in 
6. Services psychiatriques pee opie te nee Sudbury in respect of the 
francophones de Test de i programs carried out on 
C : carried out on behalf of the er rem - 
?Ontario in Ottawa. Vines ate d behalf of the Ministry of 
R Bae vo been. aa Community and Social 
7. Royal Ottawa Health Care Social Services and the Services. 
Group/Services de Santé Ministry of Correctional 
Royal Ottawa but only in SEIVICes, 21.° Cambrian College in 


respect of the rehabilitation 
geriatric psychiatric 


centre, 
services and psychiatric 
rehabilitation program. 


8. Services de toxicomanie 


Cochrane Nord Inc. - North 


Cochrane Addiction Ser- 


vices Inc. in Kapuskasing, 


Cochrane, Hearst and 
Smooth Rock Falls in 
respect of the programs 


carried out on behalf of the 


Ministry of Health. 
9. Hearst, Kapuskasing, 


Smooth Rock Falls Coun- 
selling Services/Services de 


counselling de Hearst, 


14. 


.. 


10. 


Maison Décision House in 
Ottawa in respect of the 
programs carried out on 
behalf of the Ministry of 
Correctional Services. 


Les Services correctionnels 
communautaires de 
Prescott-Russell et 
Glengarry in respect of the 
programs carried out on 
behalf of the Ministry of 
Correctional Services. 


Centre d’activités francaises 
de Penetanguishene in 
respect of the programs 
carried out on behalf of the 
Ministry of Community and 
Social Services. 


N 


NO 
Ov 


Sudbury in respect of the 


programs carried out on 
5 


behalf of the Ministry of 
Community and Social 
Services by l’Arc-En-Ciel/ 
Carrousel. 


Association pour les 
Handicappés mentaux de 
Hearst et de la région de 
Hearst/Hearst and District 
Association for Mentally 
Handicapped in respect of 
the programs carried out 
on behalf of the Ministry of 
Community and Social 
Services. 


Services a la Jeunesse de 
Hearst Inc. in respect of th 
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20. 


programs carried out on 
behalf of the Ministry of 
Community and Social 
Services. 


Services Familiaux du 
District de Cochrane-Nord/ 
North Cochrane District 
Family Services in 
Kapuskasing in respect of 
the programs carried out 
on behalf of the Ministry of 
Community and Social 
Services. 


Les services a la Jeunesse 
Jeanne Sauvé Youth Ser- 
vices Inc. in Kapuskasing 
in respect of the programs 
carried out on behalf of the 
Ministry of Community and 
Social Services. 


Centre de counselling 
familial de Timmins/ 
Timmins Family Counsel- 
ling Centre Inc. in respect 
of the programs carried out 
on behalf of the Ministry of 
Community and Social 
Services and the Ministry of 
Correctional Services. 


Association pour linte- 
gration communautaire de 
Nipissing Ouest/West 
Nipissing Association for 
Community Living in 
Sturgeon Falls in respect of 
the programs carried out 
on behalf of the Ministry of 
Community and Social 
Services. 


Club d’age dor River 
Valley/Golden Age Club in 
River Valley in respect of 
the programs carried out 
on behalf of the Ministry of 
Community and Social 
Services. 

Maison d’amitié in Ottawa 
in respect of the programs 
carried out on behalf of the 
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30. 


ul 


Oo: 


ss 


>>. 


Ministry of Community and 
Social Services. 


Centre de jour Séraphin- 
Marion d’Orleans in respect 
of the programs carried out 
on behalf of the Ministry of 
Community and Social 
Services. 


Le Centre de jour polyva- 
lent des ainés franco- 
phones d’Ottawa-Carleton 
in Ottawa in respect of the 


programs carried out on 


behalf of the Ministry of 
Community and Social 
Services. 


Centre psycho-social pour 
enfants et familles Ottawa- 
Carleton in Ottawa in 
respect of the programs 
carried out on behalf of the 
Ministry of Community and 
Social Services. 


Co-opérative Carrousel 
pour parents et enfants 
francophones Ine. in 
Ottawa in respect of the 
programs carried out on 
behalf of the Ministry of 
Community and Social 
Services. 


Service d’entraide com- 
munautaire in Ottawa in 
respect of the programs 
carried out on behalf of the 
Ministry of Community and 
Social Services. 


Les Soeurs de la Charité 
d’Ottawa (Corporation) - 
La Résidence Saint-Louis 
(Nom du programme - 
“Registered Business 
Name”) in Ottawa in 
respect of the programs 
carried out on behalf of the 
Ministry of Community and 
Social Services. 


30. 


Oe 


3S: 


on 


40. 


Centre de services com- 
munautaires de Vanier - 
Vanier Community Service 
Centre in respect of the 
programs carried out on 
behalf of the Ministry of 
Community and Social 
Services. 


Centre Lajoie des Ainés(es) 
francophones de Pembroke 
in respect of the programs 
carried out on behalf of the 
Ministry of Community and 
Social Services. 


Groupe Action pour l’En- 
fant, la Famille et la Com- 
munauteé de Prescott- 
Russell in Hawkesbury in 
respect of the programs 
carried out on behalf of the 
Ministry of Community and 
Social Services. 


Maison Interlude House 
Inc. in Hawkesbury in 
respect of the programs 
carried out on behalf of the 
Ministry of Community and 
Social Services. 


The Prescott-Russell Asso- 
ciation for the Mentally 


— Retarded/L’ Association 


41. 


pour les déficients mentaux 
de Prescott-Russell in 
Hawkesbury in respect of 
the programs carried out 
on behalf of the Ministry of 
Community and Social 
Services. 


La Societé de l’aide a 
lenfance de Prescott- 
Russell/The Children’s Aid 
Society of Prescott and 
Russell in Plantagenet in 
respect of the programs 
carried out on behalf of the 
Ministry of Community and 
Social Services. 


42. 


43. 


44, 


45. 


40. 


47. 


Services communautaires 
de Prescott-Russell in 
Hawkesbury in respect of 
the programs carried out 
on behalf of the Ministry of 


‘Community and Social 


Services. 


Centre d’accueil Roger- 
Séguin in Clarence Creek in 
respect of the programs 
carried out on behalf of the 


Ministry of Community and _ 


Social Services. 


Centre de Services Fami- 
liaux de Prescott-Russell in 
Hawkesbury in respect of 
the programs carried out 
on behalf of the Ministry of 
Community and oorial 
pervices. 


L’Equipe d’hygiéne mentale 
pour francophones de 
Stormont, Dundas et 
Glengarry Inc. in Cornwall 
in respect of the programs 
carried out on behalf of the 
Ministry of Community and 
Social Services. 


Centre des services de 
développement pour 
Stormont, Dundas et © 
Glengarry in COnwall in 
respect of the programs 


carried out on behalf of the 


Ministry of Community and 
Social Services. 


H6pital général de 
Hawkesbury and District 
General Hospital Inc. 


Part II - December 20, 1990 


lt 


The Sudbury and District 
Association for Community 
Living/Association pour 
lintégration com- 
munautaire de Sudbury et 
district in respect of the 
programs carried out on 
behalf of the Ministry of 
Community and Social 
Services. 


tO 


iG) 
alae 


12; 


ioe 


14. 


Association pout les ser- 
vices préscolaires d’Ottawa- 
Carleton. 


Centre de jour des Petits 
Poucets. 


Centre des petits d’Ottawa 
Inc. 


Centre préscolaire Cocci- 


»» nelle d’Orléans. 


Coopé€rative Brin d’herbe 


Enc. 


Garderie Le Cerf-volant de 
Gaston Vincent. 


Garderie “Sur un nuage” 
d’Ottawa-Carleton. 


Le Centre parascolaire 
l'Hirondelle d’Ottawa. 


Programme Para-scolaire La 
Vérendrye. 


Centre parascolaire des 
Pionniers. 


Centre médico-social 
communautaire (Toronto) 
Inc. 


Ottawa Civic Hospital 
Corporation in respect of 
the in-vitro fertilization and 
dentistry clinics. 


Saint-Vincent Hospital/ 
Hopital Saint-Vincent 
(Soeurs de la charite 


_dOttawa/Sisters of ey 
at Ottawa). _ 


Centre de santé Elisabeth- 
Bruyére/Elisabeth-Bruyere 


_ Health Centre (Soeurs de la 
charité d’Ottawa/Sisters of 


Charity at Ottawa). 


H6pital général de 
Mattawa/Mattawa General 
Hospital (Soeurs de la 
charité d’Ottawa/Sisters of 
Charity at Ottawa) in 
respect of ambulance 
services. 


Ly. 


18. 


IDE 


20: 


21. 


22. 


23. 


The Lady Minto Hospital at 
Cochrane in respect of 
ambulance services. 


Minto Counselling Centre 
in respect of the programs 
carried out on behalf of the 
Ministry of Health. 


The West Nipissing General 
Hospital/H6pital général de 
louest Nipissing in respect 
of ambulance services. 


Timmins and District 
Hospital/L’Hopital de 
Timmins et du district in 
respect of administrative 
services at the Timmins and 
District Hospital Corpora- 
tion, primary, secondary 
and acute care at the St. 
Mary’s General Hospital, 
and chronic care at the 
Porcupine General Hospi- 
(Ale 


Nipissing District Youth 
Employment Service Inc. in 
respect of the community 
service order program 
carried out on behalf of the 
Ministry of Correctional 
Services. 


Recon Association in 
respect of the programs 


carried out on behalf of the 
Ministry of Correctional 
Services. 


La Fraternite-The Fraternity 
in respect of the programs 


_ carried out on behalf of the 


Ministry of Correctional 
Services. 


Volunteer Organization in 
Community Correctional 
Services (V.O.I.C.S.S.) in 
respect of the programs 
carried out on behalf of the 
Ministry of Correctional 
Services. 


ah 
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APPENDIX 3 


Statement of Expenditures 


Statement of Expenditures for the fiscal year ending 
March 31, 1991. 


Staffing 
Salaries 
Benefits 
Total 


Transportation and 
Communications 
Total 


Services 
Total 


Supplies and 
Equipment 
Total 


Grants 
(Community Support Fund) 
Total 


Total 
Expenditures 


$ 1,407,163 
238,/95 


$ 1,705,958 
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